A M ESSAGE FROM THE DIRECTOR

G eetings,

The Rhode Island Departnent of Elderly Affairs is the state’s
primary agency devoted to the devel opnent, inplenentation, and
noni toring of community-based prograns and services for seniors
and adults with disabilities. As such, we are pleased to provide
you with the Pocket Manual of Elder Services. This Manual serves
as a sinple, concise guide to prograns and services in the state
t hat pronote and enhance i ndependence and dignity.

Qur mssion is to ensure excellence in service, advocacy, and
public policy. Over the years, this m ssion has evolved to
respond to the changi ng needs of our constituents. One of the
mai n products of this evolution was the creati on of THE PO NT
THE PONT is a multi-lingual, one-stop call center for
information and referral for prograns and services that support
seniors, adults with disabilities, and their famlies and
caregivers. |If there are resources that you are unable to find in
this Pocket Manual, you can call THE PO NT and the staff there
will be able to help.

Whet her you are a senior, an adult with a disability, a
caregiver, a service provider, or a famly nmenber, we hope that
this Pocket Manual will serve as your entry to the services you
need.

Si ncerely,

Corinne Calise Russo, Director
Rhode |sl and Departrment of Elderly Affairs
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INFORMATION AND REFERRAL

THE POINT

THE PO NT is Rhode Island’s Aging and Disability Resource Center
(ADRC). It is a one-stop call center for information and referral
for progranms and services that support seniors, adults with
disabilities, and their famlies and caregivers. THE PO NT st aff
provide information in rmultiple | anguages regardi ng topics such
as long termcare and conmunity care options, health insurance,
nmedi cati on assi stance, Medicare and the Medicare Prescription
Drug Program (Medicare Part D), Rhode |sland Pharmaceuti cal
Assistance to the Elderly (RIPAE), and Medicaid. If there are
resources that you are unable to find in this Pocket Manual, you
can call THE PO NT and the staff will be able to help.

THE POINT in Warwick

Phone: 462- 4444

Address. 171 Service Road, Warwi ck, R 02886

Hours of operationi. M W F 8:30 am to 4:00 p.m
T, Th 8:30 am to 7:00 p.m

Website www. ThePoi nt Rl . org

THE POINT at United Way/211

Phone: 211 TTY: 519-0674

Address. 50 Valley Street, Providence, R 02909
Website: www. 211ri . org

THE POINT at Ocean State Center for Independent Living (OSCIL)
Phone: 738-1013 TTY: 738-1015

Address: 1944 Warwi ck Avenue, Warwi ck, R 02889
Website: www. osci | . org

Regional POINTS
The Departnent of Elderly Affairs partners with these



regi onal PO NTS:

Cranston Senior Services . . .. ... o v i i 780- 6000
Johnston Senior Center .. .................. 944- 3343
Child & Family Serviceof Newport . ........... 849- 2300
Pawtucket: Leon Mathieu Senior Center. . .. ... .. 728- 7582
Providence: St. Martin dePorresCenter. .. ... ... 274-6783
South County Community Action ... .......... 789- 3016
West Warwick Senior Center .. .............. 822- 4450
Woonsocket Senior Services . . ... ... ... ... 766- 3734
Ask Rhody

Ask Rhody is Rhode Island s social service website, which provides
i nformation on services for seniors and adults with disabilities,
such as the Medicare Savings Program Medicaid, or General Public
Assi st ance.

Websitee www. askr hody. org

Eldercarel ocator

The El dercare Locator is a nationw de service to help individuals
find information about conmunity services for ol der people
anywhere in the United States and its territories. The El dercare
Locator can connect callers to information sources for such
services as hone delivered neals, transportation, |egal advice,
adult day care, honme health services, housing options, and much
nore. Information is available in 150 | anguages. Wile the call
to the Eldercare Locator service is free, the subsequent call to
the information and referral service in another state may not be
free.

Phone: 1-800-677-1116

Hours of operation: Mnday through Friday from

9am to8 p.m

Website: www. el der car e. gov

Family to Family Resour ce Center of Rhode | dand Parent Information Network (RIPIN)
RI PI N provides information, support, and training to enmpower
parents, famlies, individuals, and fam|y-serving professionals
to becone effective advocates for thenselves and the people in
their care. RIPIN offers a nunber of health and education
projects and services for people of all ages, as well as

wor kshops and trai ni ngs.



Phone: 727-4144
Address: 175 Main Street, Pawtucket, R 02860
Website: www. ri pi n. org

Optionsfor Working Families

Options for Working Families provides information and referral
for eldercare and care for individuals with disabilities.
Phone: 946- 2300

Address: 1441 Park Avenue Suite B, Cranston, R 02920

Website: www. opti onsforfam lies.org

PARI
PARI can provide disability and community related information to
all individuals with disabilities, famly nenbers, services

provi ders, and conmunity nenbers.

Phone: 725- 1966

Address. 500 Prospect Street, Pawtucket, R 02860
Website: ww. pari-ilc.org

ADULT DAY SERVICES

These centers, licensed by the Departnent of Health, provide
frail and functionally challenged adults, including those with

Al zheimer’ s di sease and rel ated denentia, with care and
supervision in a safe environnent. Therapeutic services,
recreation and health services, support groups, neals, mnedication
managenent, and respite for caregivers are anong the services
provi ded.

Bristol Cornerstone Adult Services
Phone: 254- 9629
Address. 172 Franklin Street, Bristol, R 02809

Coventry Cornerstone Adult Services
Phone: 822-6212
Address. 60 Wod Street, Coventry, R 02816

Cranston Adult Day Service

Phone: 780- 6243

Address. 1070 Cranston Street, Cranston, R 02920
Website: www. cr anstonri.com

Cranston: Hope Alzheimer’s Center



Phone: 946- 9220
Address. 25 Brayton Avenue, Cranston, R 2920
Website: www. hopeal zhei nerscenter. org

Cranston: Victoria Court Adult Day Services
Phone: 946- 5522
Address: 55 Cakl awn Avenue, Cranston, Rl 02920

Little Compton: Nancy Brayton Osborn

Phone: 635- 2358

Address: 115 East Main Road, PO Box 545,
Little Conpton, R 02837

Middletown: Forest Farm Adult Day Services

Phone: 849- 8326

Address. 193 Forest Avenue, M ddl etown, R 02842
Website: ww, f or est f ar mheal t hcare. com

North Providence: Fruit Hill Day Servicesfor the Elderly
Phone: 353- 5805
Address: 399 Fruit H Il Avenue, North Providence, R 02911

North Providence: Generations Adult Day Health Center
Phone: 725- 6400
Address. 1073 M neral Spring Avenue, North Providence, R 02904

North Providence: Steven N. Picillo Community Center

Phone: 723-7730

Address: 2 Volturno Street, North Providence, R 02904
Website www. f ogartycenter. org

Pawtucket: New Horizons Adult Day Center

Phone: 727- 0950

Address: 426 Main Street, Pawtucket, R 02860
Websitee www. bl ackst oneheal t h. org

Providence: Jewish Seniorsto Life Center

Phone: 351- 2440

Address. 100 Ni antic Avenue, Providence, R 02907
Website: www. j sari.org

Providence: PACE (Program of All Inclusive Carefor the Elderly) Phone: 490- 6566
Address: 225 Chapman Street, Providence, R 02905



Websitee www. pace-ri.org

Smithfield: Dora C. Howard Centre, Ltd.

Phone: 949- 3890

Address; 715 Putnam Pi ke, Smthfield, R 02828
Website: www. dor achowar d. com

South Kingstown Adult Day Services

Phone: 783- 8736

Address: 283 Post Road, Wakefield, R 02879
Websitee www. sout hki ngst ownri . coni seni ors

Warren: The Willows Adult Day Care

Phone: 245-2323

Address. 47 Barker Ave, Warren, Rl 02885
Website: r hodei sl andnur si ng. net

Warwick: Cornerstone Alzheimer’s Care Center
Phone; 739-2844
Address. 140 Warwi ck Neck Avenue, Warw ck, R 02889

Warwick: Cornerstone Apponaug Center
Phone: 739- 2847
Address: 3270 Post Road, Warwick, R 02886

Westerly Adult Day Services

Phone: 596- 1336

Address. 65 Wlls Street, Wsterly, R 02891
Website: www. wadsi nc. com

Woonsocket: Alternative Adult Care

Phone: 766- 0516
Address. 84 Soci al Street, Wonsocket, R 02895

ADVANCE DIRECTIVES,
DURABLE POWERS OF ATTORNEY FOR HEALTH
CARE, LIVING WILLS



Advance directives are witten instructions indicating which

nmedi cal care persons wish, or don't want to receive, if they are
unabl e to comunicate their w shes. Advance directives should be
conpl eted long before a health care crisis arises and they may be
revoked at any tinme. The Durable Power of Attorney for Health
Care permts persons to appoint an agent to make health care
decisions on their behalf, if the need arises. Wth a |iving
will, individuals direct their physicians to withhold or wthdraw
l'i fe-sustaining procedures.

THE POINT

I ndi vi dual copi es of the Rhode Island formfor the Durabl e Power
of Attorney for Health Care and Living WIIl are avail abl e by
calling THE PO NT.

Phone: 462- 4444

Address: 171 Service Road, Warw ck, R 02886

Hoursof operation: M W F 8:30 a.m to 4:00 p. m

T, Th 8:30 am to 7:00 p.m

Website:. wwv. ThePoi nt Rl . org

COMFORT ONE Program

The COVFORT ONE bracel et program at the Rhode |sland Depart nent
of Heal th enabl es energency nedi cal service personnel to honor a
termnal patient’s request to avoid resuscitation in his/her |ast
m nut es.

Phone: 222-2401

Address: 3 Capitol Hill, Cannon Building, Providence, R 02908
Website:

www. heal t h. ri. gov/ hsr/ prof essi ons/ ens/ downl oads/ Conf or t One. pdf

Rhode Idand Attorney General

Advance directives may al so be downl oaded fromthe R Attorney
General s website.

Phone: 274- 4400

Address: 150 South Main Street, Providence, R 02903

Website: ww. riag.state.ri.us

ADVOCACY



Advocacy Organizationsfor Seniors

THE POINT

Seni ors have opportunities to influence public policy through a
nunber of groups such as the Rhode Island Advi sory Conmm ssion on
Agi ng, the Rhode Island Forumon Aging, and the Silver Haired
Legi slature. Call THE PO NT for nore information about any of

t hese organi zati ons.

Phone: 462- 4444

Address: 171 Service Road, Warw ck, R 02886

Hoursof operation: M W F 8:30 a.m to 4:00 p. m

T, Th 8:30 am to 7:00 p.m

Website www. ThePoi nt Rl . org

Additional Advocacy Groupsfor the Elderly
The follow ng groups also work to influence public policy for
senior citizens:

AARP-Rhode Isand

AARP- Rhode Island is a non-profit, non-partisan organi zation for
those 50 and ol der. AARP |obbies the federal and state
governnent for prograns and services that enhance the quality of
life for seniors.

Phone: 866-542-8170

Address. 10 Orns Street, Providence, R 02906

Websitee wwv. aarp.org/ri

George Wiley Center

The George Wley Center is a statewide group actively conmtted
to local comunity organizing to create social and econom c
justice through changes in public policy. Specifically, they work
on issues such as hunger, utility shut-offs, and jobs. They are
concerned with issues related to children, famlies, the elderly,
and adults with disabilities.

Phone: 728- 5555

Address. 32 East Avenue, Pawtucket, R 02860

Websitee www. geor gewi | eycenter. org

Gray Panthers of Rhode Idand

The Gray Panthers of Rhode Island is part of an intergenerational
advocacy organi zation that works for social and economic justice.
Phone: 274- 6900

Address. 133 Mat hewson Street, Providence, R 02903



Senior Agenda Coalition of Rhode Idand

The Senior Agenda Coalition of Rhode Island brings together
several groups that advocate for elder issues.

Phone: 274- 6900

Address: 133 Mat hewson Street, Providence, R 02903

Website www. seni or agendari . org

ADVOCACY ORGANIZATIONSFOR ADULTS
WITH DISABILITIES

Mental Health Consumer Advocates of RI

Mental Heal th Consuner Advocates of Rhode Island is a statew de
organi zation run by and for adults who have experienced psychiatric
synptons or who receive nental health services. The vision of the
organi zation is to provi de peer support, informand educate people
about the stigmatization of nmental illness, and to positively
affect the lives of consuners through | egislative action and ot her
advocacy canpai gns.

Phone: 831- 6937

Address: 1280 North Main Street, Providence, R 02904

Website www. mhca-ri.org

PAL

PAL supports famlies and individuals with disabilities to
effectively advocate for thensel ves.

Phone: 785-2100

Address. 96 Rolfe Street, Cranston, R 02910



Website: ww. pal -ri.org

Rhode Idand Developmental Disabilities Council

Rhode | sl and Devel opnmental Disabilities Council is an advocacy
agency for individuals with devel opnental disabilities.

Phone: 737- 1238

Address: 400 Bald H Il Road, Suite 515, Warwick, R 02886
Website: www. ri ddc. org

Rhode Idand Disability Law Center

Rhode Island Disability Law Center provides free | egal assistance
to persons with disabilities. Services include individual
representation to protect rights or to secure benefits and
services, self-help information, educational prograns, and

adm ni strative and | egi sl ative advocacy. The agency adm nisters
ei ght federally funded advocacy prograns, each of which has its
own eligibility criteria.

Phone: 831-3150 TTY: 831-5335

Address: 275 Westm nster Street, Suite 401, Providence, R 02903
Website: ww. ridl c. org

Rhode Idand Disability Vote Project

The Vote Project brings together a coalition of people and
organi zations within the disability conmunity with the goal of
i ncreasi ng voter registration and turnout.

Phone: 295-5757 x15

Address. 1130 Ten Rod Road, North Kingstown, R 02852

Ocean State Center for Independent Living (OSCIL)

Provi des information about services, housing or transportation.
Phone: 738-1013 TTY: 738-1015

Address: 1944 \Warwi ck Ave., Warwi ck, R 02889

PARI

al so runs a Consuner-Directed Personal Care Program
Phone: 725- 1966

Address. 500 Prospect Street, Pawucket, R 02860



ALCOHOL ADDICTION

Alcoholics Anonymous— Rhode I and

Al coholics Anonynmous is a fellowship of men and wonen who share
their experience, strength, and hope with each other that they
may solve their comon problemand help others to recover from
al coholism The only requirement for menbership is a desire to
stop drinking. There are no dues or fees for AA nenbership.
Phone: 438-8860 or 1-800 439-8860

Address. 410 North Broadway, East Providence, R 02914

Website: www. r hodei sl and- aa. or g

ALZHEIMER’ SDISEASE, DEMENTIA, AND
MEMORY LOSS

Alzheimer’s Association, Rhode Idand Chapter

The Association’s mission is to coordinate resources for

caregi vers, educate health professionals and the general public,
and advocate for inproved public policy. Qher services include
a 24- hour hel pline, speaker’s bureau, newsletter, famly support
groups, a resource library, and an early stage social program

The Association’s Live and Learn Program was devel oped for
individuals with early stage nenory |oss. The programoffers
meani ngful activities for individuals experiencing early nmenory
| oss and nuch needed respite for their caregivers. Individuals
participating in the Live and Learn Program choose froma variety
of structured activities such as exercise prograns through the
YMCAs, guest speakers at public libraries, craft classes, and a
pet therapy program

Phone: 421- 0008 or 1-800-272-3900

Address. 245 Waterman Street, Providence, R 02906

Website: www. al z. org/ri



MedicAlert + Safe Return

People with Al zheiner’s or denentia can enroll in MedicAlert® +
Al zhei ner’ s Associ ation Safe Return® MedicAlert has created an
alliance with the Al zheinmer’s Association to create MedicAlert +
Safe Return. It provides 24 hour assistance when a person wanders
or is lost locally or far fromhonme. Wen a person with denentia
wanders or becones |ost, one call inmmediately activates a
conmuni ty support network to help reunite the | ost person with
his or her caregiver. Wien a person is found, a citizen or |aw
official calls the toll-free 24-hour energency response nunber on
the identification product and the individual’s famly or

caregi vers are contacted. The nearest Al zheiner’s Association

of fice provides support during search and rescue efforts. In

addi tion, should nedical attention be required, access to a
personal health record (PHR) is imedi ately available. There is a
fee to enroll, which you can do on-line or via phone,

mail, or fax.

Phone: 1- 888- 572- 8566

Website: wwv. nedi cal ert. org/ saf ereturn

Missing Senior Citizen Alert Program

Police departnments with Mssing Senior Gtizen Alert Prograns
regi ster Alzheinmer’s patients and have protocols for the state
police to assist themif they are found wandering. Refer to page
58 for |ocal phone nunbers for senior citizen police advocates.

ASSISTED LIVING RESOURCES

Assisted |living provides a conbination of housing and services in
a setting designed to offer choice, independence, and dignity.
These hones nmay be small, famly-style sites or |large, apartnent-
style facilities. As a general rule, residents nust be anbul atory
(canes, wal kers, and sonetines wheel chairs are acceptable) and not
requi re on-goi ng extensive nedical and nursing care. Assisted
living provides roons or apartnents, meals, 24-hour staffing,

assi stance with personal care and nedication, housekeepi ng,
laundry, activities, and other services that allow adults to stay
in the community. The cost varies considerably. There are nore



than 60 |icensed assisted living facilities in the state. The
resources |isted bel ow can provide nore information.

THE POINT

THE PO NT can provide a listing of assisted living facilities.
Phone: 462- 4444

Address: 171 Servi ce Road, Warwi ck, R 02886

Hoursof operation: M W F 8:30 a.m to 4:00 p. m

T, Th 8:30 a.m to 7:00 p.m

Websitee www. ThePoi nt Rl . org

Alliancefor Better Long Term Care

The state’s Long Term Care Qrbudsnman Office is run by the
Alliance for Better Long Term Care. The assisted |iving onbudsnman
serves as an advocate for persons in assisted |iving, boarding
facilities, and residential care honmes. The onbudsnman al so
provides information and counseling to seniors and fam |y nenbers
on choosing an appropriate facility.

Phone: 785- 3340

Address. 422 Post Road, Warwi ck, R 02888

National website: www. | t conbudsman. or g

Rhode |dand Assisted Living Association (RIALA)

The Rhode Island Assisted Living Association has information
about assisted living facilities in the state.

Phone: 435- 8888

Address. 2224 Pawt ucket Avenue, East Providence, R 02914
Websitee ww. ri al a. org

Rhode | dand Association of Facilitiesand Services

for the Aging (RIAFSA)

Rl AFSA has information about assisted |iving, nursing hones,
adult day care, and senior housing.

Phone: 490- 7612

Address. 225 Chapman Street, Providence, R 02905

Website: ww. ri af sa. org

Rhode Idand Department of Health
The Health Departnent also has a listing of assisted |iving
facilities.



Phone: 222- 2566
Address: 3 Capitol HIl, Cannon Buil ding, Providence, R 02908
Website: www. heal th. ri. gov

BEREAVEMENT

There is considerable variety in how people grieve the |loss of a
| oved one. Loss is a powerful stressor in life; even those going
t hrough an unconplicated bereavenent are likely to experience
many synptons of anxiety and depression and to undergo
physi ol ogi cal changes, which reduce the body’'s ability to fight
of f disease. There are many bereavenent groups across the state
that hel p and support individuals in the grieving process. Sone
funeral hones of fer support. Several other groups are |isted

bel ow.

THE POINT

THE PO NT can provide a current listing of bereavenent
support groups.

Phone: 462- 4444

Address. 171 Service Road, Warw ck, R 02886

Hoursof operation: M W F 8:30 a.m to 4:00 p. m

T, Th 8:30 a.m to 7:00 p.m

Website www. ThePoi nt Rl . org

Friends Way
Phone: 921- 0980
Address. 765 West Shore Road, Warwi ck, R 02886

Home & Hospice Car e Ber eavement Groups
Phone: 312- 2364
Address. 169 Ceorge Street, Pawtucket, R 02860

Roger Willams Hospital Bereavement Group
Phone: 456- 2284
Address: 825 Chal kst one Avenue, Provi dence, R 02908



BLIND AND
VISUALLY IMPAIRED SERVICES

EyeCare America Seniors Program

Any resident 65 or ol der who does not have an opht hal nol ogi st can
recei ve no-cost nedical eye care services through this program
Phone: 1- 800- 222- EYES (3937)

IN-SIGHT

I N-SI GHT hel ps blind and visually inpaired people develop skills
in comunication, nmobility, orientation, self-care, and

honmermaki ng. | N-SI GHT Radi o broadcasts readi ngs of newspapers,
magazi nes, and books for the blind and visually inpaired.

Phone: 941- 3322

Address. 43 Jefferson Boul evard, Warwi ck, R 02888

Website: www. i n-sight. org

National Federation of the Blind of RI

This is the state’s affiliate of the National Federation of the
Bl i nd.

Phone: 433- 2606

Website: www. nf bri . org

Rhode Idand Talking Books Plus

Persons who have a visual inpairnment or physical disability that
hi nders themfromusing traditional library materials may borrow
books and magazines in large print, Braille, or talking books on
cassette or disc, free of charge through this organization.
Phone: 574- 9310

Address. One Capitol HIl, Providence, R 02908

Website www. ol i s.ri.gov/tbp

Saving Sight

Savi ng Sight conducts gl aucoma screening prograns and public

i nformati on canpaigns to detect and fight causes of blindness.
Phone: 738- 1150

Address. 982 West Shore Road, Warwi ck, R 02889



Website: www. savi ngsi ghtri.org

State Servicesfor the Blind and Visually Impaired

Thi s organi zati on provides vocational rehabilitation, counseling,
nmedi cal eval uation, home teaching, and other services.

Phone: 222-2300 TTY: 421-7016

Address. 40 Fountain Street, Providence, R 02903

Website: www. ors. ri . gov

CASE MANAGEMENT

Case nmanagenent prograns assi st ol der Rhode |slanders who wish to
remain at hone for as |ong as possible. To qualify, Rhode Island
resi dents nust be 60 or ol der, homebound, frail or disabled, and
unable to renmain at hone w thout supportive care. dients’ needs
are assessed and a case nanager devel ops a plan of care which

i ncl udes options for community based services. The case nmanager
will assist the client in securing the needed services, nonitor
the care plan, and offer training and support for famly

car egi vers.

Area case nanagenent agencies incl ude:

Casework Referral Advocacy (C.R.A., Inc.)

Phone: 822- 6240

Address: 60 Wod Street, Coventry, R 02816

Website: www. nri conmuni t yservi ces. org

Communitiesserved: Washi ngt on County, South County, North Ki ngstown,
Exeter, Block Island, Janestown, Coventry

Child and Family of Newport County — Elder Care

Phone: 845-2270

Address: 31 John O ark Road, M ddletown, R 02842
Websitee www. cf snewport.org

Communitiesserved: Aqui dneck | sl and/ Newport County

East Bay Community Action Program



Phone: 437- 1000

Address: 100 Bul | ocks Poi nt Avenue, R verside, R 02915
Website www. ebcap. org

Communitiesserved: East Bay, Bristol, Pawtucket, Central Falls

Meals on Wheels of RI

Phone: 351-6700

Address. 70 Bath Street, Providence, R 02908
Communitiesserved: Provi dence County

Tri-Town Community Action Agency

Phone: 349-5760

Address; 1126 Hartford Avenue, Johnston, R 02919

Website www. tri-town.org

Communitiesserved: Johnston, North Providence, Smthfield, North
Smithfield, Burrillville, docester, Scituate, Foster, Cranston,
Li ncol n, Cunberl and, Wonsocket

Westbay Community Action Program

Phone: 732- 4660 x130

Address. 208 Buttonwoods Avenue, Warwi ck, Rl 02886
Website: www. west baycap. org

Communitiesserved: Warwi ck, West Warw ck, Coventry,
East G eenw ch

COMMUNITY ACTION PROGRAMS

Conmunity Action Prograns (CAPs) are |ocal social service
agenci es. Prograns include community organi zi ng, consumner
education, counseling, health, weatherization, heating



assi stance, food assistance, and other services. M nor hone
repairs, energy audits, stormdoors and wi ndows, insulation,
caul ki ng and weat her stripping, w ndow repl acenent, boiler
repairs, and replacenent burners conprise CAP weat heri zation
servi ces.

Area CAP Agencies

Aquidneck Idand/Newport:East Bay Community Action
Phone: 847-7821

Address. 19 Broadway, Newport, Rl 02840
Website: ww. ebcap. or g

Blackstone Valley: Blackstone Valley Community Action Program
Phone: 723- 4520

Address. 32 Cof f Avenue, Pawtucket, R 02860
Website www. bvcap. org

Cranston: Comprehensive Community Action Program
Phone: 467-9610

Address: 311 Doric Avenue, Cranston, R 02910
Website: www. contap. org

East Bay: East Bay Community Action Program

Phone: 437- 1000

Address. 100 Bul | ocks Poi nt Avenue, R verside, R 02915
Website: www. ebcap. or g

Kent County:Westbay Community Action Program

Phone: 732- 4660

Address: 208 Buttonwoods Avenue, Warwi ck, R 02886
Websitee www. west baycap. org

Communitiesserved: Warwi ck, West Warw ck, Coventry,
East G eenw ch

Northwest: Tri-Town Community Action Agency

Phone: 349- 5760

Address. 1126 Hartford Avenue, Johnston, R 02919
Website www. tri-town.org

Providence Community Action

Phone (main number): 273- 2000

Phone (elderly servicesnumber): 437- 8054

Address: 518 Hartford Avenue, Providence, R 02909



Website: www. procapri.org

South County Community Action Agency

Phone: 789- 3016

Address. 1935 Ki ngstown Road, Peace Dale, R 02879
Websitee www. sccai nc. or g

Woonsocket: Family Resources Community Action Program
Phone: 766- 0900

Address: 245 Main Street, Wonsocket, R 02895
Website: www, fanresri.org

Rhode Idand Community Action Association

If you are unsure where to go, the Rhode Island Conmunity Action
Associ ation can help in finding the CAP agency that can best neet
your needs.

Phone: 941-0774

Additional Community-based Agencies

The following are additional conmunity-based social service
agenci es providing various services for the elderly:

ProgressoLatino

Progresso Latino offers activities for Latino seniors including
exercise, healthy neals, education, and social functions.

Phone: 728-5920

Address: 626 Broad Street, Central Falls, R 02863

Websitee www. pr ogr esol ati no. org

Socio-Economic Development Center for Southeast Asians (SEDC)

SEDC offers citizenship classes and is also a neal site.
Phone: 274- 8811

Address. 270 El mwod Avenue, Provi dence, R 02907

Websitee www. sedcsea. or g

Urban L eague of Rhode | land

Ur ban League provides a nunber of services for seniors including
soci al services, recreational and educational activities,

counsel ing, and support and referral for emergency assistance.
Phone: 351- 5000 x100

Address. 246 Prairie Avenue, Providence, R 02905



Website: www. ul ri . org

CHRONIC DISEASE RESOURCES

Arthritis

The Arthritis Foundation, Northern & Southern NE Chapter
The Arthritis Foundation, Northern & Southern NE Chapter,
i nproves the lives of Rhode Islanders through | eadership in the
prevention, control, and cure of arthritis and rel ated di seases.
The Foundation offers prograns and services to help people |ead
active lives, including:

e Aguatics prograns

* Exercise prograns

 Self-hel p prograns

e Support groups

* Information and referral

* Advocacy
Phone: 739- 3773
Address: 2348 Post Road, Suite 104, Warwi ck, R 02886
Website: wwv. arthritis.org

Diabetes

American Diabetes Association

The mi ssion of the Anerican D abetes Association is to prevent
and cure diabetes and to inprove the lives of all people affected
by the disease. Activities include diabetes research, information
prograns, support groups, and advocacy i ssues.

Phone: 351- 1674

Address. 222 R chnond Street, Providence, R 02903

Website: www. di abet es. org

Chronic Disease Self-M anagement Program
Phone: 222-7623

Diabetes | nformation Referral Resour ce Education Specialist (DIRES)
Phone: 222-7623

Diabetes Resour ce Center

The D abetes Resource Center at the St. Joseph Hospital for
Speci alty Care addresses the needs of high risk diabetes
popul ations, including the uninsured, under-insured, and the



honel ess. They help with crisis intervention, nedication, mnedical
suppl i es, case nmanagenent, education, and access to soci al

servi ces. A Spani sh speaki ng di abetes nurse educator is avail able
part-tine.

Phone: 456- 4419

Address: 21 Peace Street, Providence, R 02907

Down Syndrome

Down Syndrome Society of Rhode Idand

The Down Syndrone Society of Rhode Island is dedicated to
pronoting the rights, dignity, and potential of all individuals
wi th Down Syndrone through advocacy, education, public awareness,
and support.

Phone: 463-5751

Address: 99 Bald H Il Road, Cranston, R 02920

Websitee www. dssri.org

Heart Disease

American Heart Association (Rhode I sland)

The Association’'s missionis to build healthier lives, free of
cardi ovascul ar di seases and stroke.

Phone: 330-1702

Address. 222 R chnond Street, Suite 108, Providence, R 02903
Website: www. aneri canheart. org

Mended Hearts

Mended Hearts is a support group for patients, spouses, famly
nmenbers, friends, and nedical professionals who are faced with
the realities of heart disease.

Phone: 766- 0483

Address. Mended Hearts at Landmark, Chapter 338,

156 Morin Street, Wonsocket, R 02895

Multiple Sclerosis

National Multiple Sclerosis Society, Rl Chapter

The Rhode Island chapter of the National Miltiple Sclerosis

Soci ety provides various prograns and services, including
educational and social prograns, information and referral, newy
di agnosed support, financial assistance, care nmanagenent, support
groups, and nore.

Phone: 738- 8383



Address: 205 Hal | ene Road, Suite 209, Warw ck, R 02886
Websitee www. nat i onal nssoci ety.org/rir

Muscular Dystrophy

Muscular Dystrophy Association

The Muscul ar Dystrophy Associ ation provi des financial assistance
for wheelchairs, |eg braces, and communi cation devices. It also
runs an equi pnent | oan program and transportation to and fromits
clinic.

Phone: 732-1910

Address: 931 Jefferson Boul evard, #1005, Warw ck, R 02886

Website: www. nda. or g

Rare Disorders

National Organization for Rare Disorders, Inc.

Thi s national organization works toward the prevention,
treatnment, and cure of rare diseases. It provides links to
resources, information, and prograns, including nmedication
assi stance prograns.

Phone: 1-800-999-6673

Website www. r ar edi seases. or g

Par kinson Disease

Rhode Idand Chapter of the American Parkinson Disease Association (APDA)

The APDA serves the patients and caregi vers of Rhode |sland and
Sout h Eastern Massachusetts through the Informati on and Referral
Center at Kent Hospital, and a number of support groups across
the state. They provi de education, support, and socialization.
Phone: 823-5700

Websitee www. ri apda. or g

COMPUL SIVE/PROBLEM
GAMBLING RESOURCES

GamblersAnonymous

Ganbl ers Anonynous hol ds | ocal nmeetings. Call themor visit their
website for a |isting.

Phone: 886- 6850



Websitee www. ganbl er sanonynous. or g

Gambling Hotline

Seni ors who are experiencing problens with ganbling can call the
Ganbl i ng Hotl i ne.

Phone: 1-877-9- GAVBLE (1- 877-942- 6253)

Kent Housg, Inc.

Kent House provi des non-nedi cal behavioral health services
specializing in the issues of substance abuse and ganbling, anong
ot her i ssues.

Phone: 781-2700 TTY: 467-5733

Address. 2020 El mwod Avenue, Warwi ck, R 02888

Website www. kent housei nc. or g

Rl Gambling Treatment Program of Rhode | land Hospital

Peopl e seeking treatnent for problem ganbling can contact this
program which accepts individuals without health insurance.
Phone: 277-0707

Websitee www. | i fespan. org/ri h/ servi ces/ nent al heal t h/ ganbl i ng

CONSUMER PROTECTION RESOURCES

Scans, frauds, and schenes cost seniors and di sabl ed consuners
mllions of dollars each year. These organi zati ons can hel p
consuners avoid being victimzed, preserve valuabl e assets and
resources, and provide ways to report scans and questi onabl e
busi ness practi ces.

Better Business Bureau

The Better Business Bureau tracks information on many busi nesses
t hroughout the United States and Canada. BBB nay al so hel p

resol ve consuner conpl ai nts agai nst busi nesses.

Phone: 1-800-422-2811

Websitee ww. rhodei sl and. bbb. org

National Do Not Call Registry

The National Do Not Call Registry allows individuals to limt the
nunber of telemarketing calls they receive.

Phone: 1-888-382-1222



Website: www. donot cal | . gov

Rhode Idand Attorney General’s Consumer Protection Unit

The RI Attorney CGeneral’s Consuner Protection Unit provides

assi stance with consuner conpl aints agai nst busi nesses. You
shoul d al so contact the Unit if you think you have been scanmed.
If you feel that you have been victim zed by a fraud, scam or
schene, it is also a good idea to contact your |ocal police
depart nent.

Phone: 274- 4400

Address. 150 South Main Street, Providence, R 02908

Website: www. riag.ri.gov

Rhodeldand Contractors Registration Board

The Rhode Island Contractors’ Registration Board nedi at es
di sput es bet ween honeowners and contractors.

Phone: 222-1268 TTY: 222-6334

Address. One Capitol HIl, Providence, R 02908

Website www. crb. state.ri.us

Rhode Idand Senior Medicare Patrol (SMP)

Rhode |sland SVMP hel ps persons get the nobst out of their health
care and encourages persons to report Medicare and Medicaid
fraud, waste, and abuse. For information about SMP, call THE
PO NT.

Phone: 462- 4444

Address. 171 Service Road, Warw ck, R 02886

Hoursof operation: M W F 8:30 a.m to 4:00 p. m

T, Th 8:30 a.m to 7:00 p.m

Website www. ThePoi nt Rl . org

U.S. Postal Service
Contact the U S. Postal Service to report nail fraud.
Phone: 276- 6930

DENTAL SERVICES

Bayside Family Healthcare
Phone: 295- 9706
Address: 308 Cal | ahan Road, North Kingstown, R 02852



Blackstone Valley Community Healthcare

Bl ackst one Val |l ey Community Heal thcare provi des dental services
for its medical patients.

Phone: 729- 5239

Address. 210 Main Street, Pawtucket, R 02860

Community College of Rhode Idand Dental Hygiene Clinic

The Community Col |l ege of Rhode Island Dental Hygiene dinic

of fers dental cleanings from Septenber through May. In addition
to cleanings, oral cancer screening, periodontal exam nation,

pol i shing, fluoride treatnment, information on dental health, and
bl ood pressure nonitoring are provi ded. Nom nal fees apply.
Phone: 333- 7250

Address: 1762 Loui squi sset Pi ke, Lincoln, R 02865

Website: www. ccri . edu

Donated Dental Program

The Donated Dental programoffers free or reduced-cost dental
services to income-eligible seniors.

Phone: 1-866-572-9390 or 728-9448

Website: www. nf dh. org

Northwest Community Health Care

The Northwest Community Heal thcare Center provides general
dentistry services to eligible residents of Burrillville, Foster,
d ocester, North Smthfield and Smithfield. Fees are charged on a
sliding scal e based on incone.

Phone: 568- 7661

Address. 36 Bridgeway, Pascoag, R 02859

Websitee www. nort hwest heal t hcare. org

Providence Community Health Center Dental Clinic

Phone: 444- 0430

Address. 557 Broad Street, Providence, R 02907

Samuels Sinclair Dental Center at Rl Hospital

The center serves adults who have special health care needs
and/ or devel opnental disabilities. There may be a waiting |i st
for appoi ntnents.

Phone: 444-5284

Address. 593 Eddy Street, Providence, R 02903

Thundermist Health Center s--Wakefiad*
Phone: 783- 5646



Address: 1 River Street, Wakefield, R 02879
Websitee www. t hunder m st heal t h. org

Thunder mist Health Centers—West Warwick*

Phone: 615- 2800

Address. 1219 Main Street, Wst Warwi ck, R 02893
Website www. t hunder m st heal t h. org

Thundermist Health Centers—Woonsocket*

Phone: 767- 4100

Address. 191 Social Street — 9th Floor, Wonsocket, R 02895
Website: www. t hunder mi st heal t h. org

Wilcox Family Health Center

Phone: 732-9090

Address. 226 Buttonwoods Avenue, Warwi ck, Rl 02886
Wood River Health Services

Phone: 539- 2461

Address. 823 Main Street, Hope Valley, R 02832
Website: www. ri hca. org

* Call location to seeif you have to be a medical patient for dental services.

DEPARTMENT OF ELDERLY AFFAIRS (DEA)
PHONE NUMBERS

Main Number. . . ... .. . . . . . . 462- 3000



Director . . ... ... . 462- 0501
Health Insurance Counsding/

Senior Health Insurance Program (SHIP). . . ... .. 462- 0560
Home& CommunityCare . ................. 462- 0570
Housing Security & Assistance ... ............ 462- 0539
M edication Assistance/ Rhode I land Phar maceutical

AssstancetotheElderly. .. ................. 462- 3000
ProtectiveServices. . .. ...... ... .. ... ... ... 462- 0555
Senior Companion Program . . . . ............. 462- 0569
THEPOINT . . ... 462- 4444

Address. John O Pastore Center, Hazard Buil ding, 74 Wst Road,
Cranston, R 02920
Website www. dea. state.ri.us

Note: Rhode Island residents can dial any DEA telephone number fromtheir residential phone without incurring a toll
charge on their telephone bill.

DISABILITIES AGENCIES
AND SERVICES

THE POINT

THE PO NT is Rhode Island s Aging and Disability Resource Center.
It is a one-stop call center for information and referral for
prograns and services that support seniors, adults with
disabilities, and their famlies and caregivers. THE PO NT staff
provide information, in multiple |anguages, regardi ng topics such
as long termcare and community care options, health insurance,
nmedi cati on assi stance, Medicare and the Medi care Prescription
Drug Program (Medicare Part D), Rhode |Island Pharnmaceuti cal

Assi stance to the Elderly (R PAE), Medicaid and ot her support
prograns and services.

Phone: 462- 4444

Address. 171 Service Road, Warw ck, R 02886

Hoursof operation: M W F 8:30 a.m to 4:00 p. m

T, Th 8:30 am to 7:00 p.m

Websitee www. ThePoi nt Rl . org

Assistive Technology Access Partnership



Assi stive Technol ogy Access Partnership (ATAP) is a group of
agencies that work together to reduce or elimnate barriers to
access or funding for assistive technol ogy devices and services
for individuals with disabilities of all ages.

Phone: 421-7005 TTY: 421-7016

Address. 40 Fountain Street, Providence, R 02903

Website: www. at ap. ri . gov

Department of Mental Health, Retardation, and Hospitals

Persons who had a significant disability before age 22 shoul d
call the Division of Devel opnental Disabilities at the Departnent
of Mental Health, Retardation, and Hospitals about options for
vari ous services.

Phone: 462- 3234

Address: 14 Harrington Road, Pastore Conplex, Oanston, R 02920
Websitee  www. mhrh. ri. gov

Governor’s Commission on Disabilities

The Comm ssion’s objective is to ensure that all people with
disabilities are afforded the opportunities to exercise all the
rights and responsibilities afforded to citizens of this state
and that each person with a disability is able to reach his/her
maxi mum potenti al in independence, human devel opnent,
productivity, and self-sufficiency.

Phone: 462- 0100

Address. 41 Cherry Dale Court, John O Pastore Center,

Cranston, R 02920

Website: www. di sabilities.ri.gov

Living in Fulfilling Environments, Inc. (LIFE)

LI FE provi des a w de range of conmunity-based experiences and
supports to individuals with devel opnmental disabilities.
Phone: 254-2910

Address. 490 Metacom Avenue, Bristol, R 02809

Websitee www. | i feincri.org

Office of Rehabilitative Services-Disability Deter mination Services

The O fice of Rehabilitative Services admnisters the Disability
Determ nati on Services for the Social Security Adm nistration.
This unit determnes the nedical eligibility of individuals with
disabilities applying for cash benefits.

Phone: 222-3182 TTY: 421-7016

Address. 40 Fountain Street, Providence, R 02903



Websitee www. ors. ri. gov

OpportunitiesUnlimited For People With Differing Abilities, Inc.

Qoportunities Unlimted For People Wth Differing Abilities, Inc.
provi des support services for adults with disabilities. Services
i ncl ude case nmanagenent, assistance with personal care, nobney
managenent, and day services. Services can occur in the home or
in a hone operated by the agency.

Phone: 942-9044

Address. 1 Wirt hington Road, Cranston, R 02920

Ocean State Center for Independent Living (OSCIL)

Call OsCL for information about services, housing, or
transportation for adults with disabilities.

Phone: 738-1013 or 1-866-857-1161 (toll free) TTY: 738-1015
Address. 1944 Warwi ck Avenue, Warwi ck, Rl 02889

Website www. osci |l . org

Outdoor Explorations

Qut door Expl orations makes the outdoors a wel com ng place for
people with disabilities through its outdoor prograns. Wile the
organi zation is based in the Greater Boston area, it often offers
programns in Rhode Isl and.

Phone: 781-395-4999 TTY: 781-395-4184

Address. 98 Wnchester Street, Medford, MA 02155

Websitee www. out door expl orati ons. org

PARI

PARI can provide information about services, housing, or
transportation for adults with disabilities. PARl also runs a
Personal Care Assistant Program

Phone: 725- 1966

Address. 500 Prospect Street, Pawucket, R 02860

Website: ww. pari-ilc.org

Rhode Iland Disability Law Center

Rhode Island Disability Law Center provides free | egal assistance
to persons with disabilities. Services include individual
representation to protect rights or to secure benefits and
services, self-help information, educational prograns and

adm ni strative and | egi sl ati ve advocacy. The agency admi nisters



ei ght federally funded advocacy prograns, each of which has its
own eligibility criteria.

Phone: 831-3150 TTY: 831-5335

Address: 275 Westmi nster Street, Suite 401, Providence, R 02903
Website: ww. ridl c. org

Re-Focus, Inc.

Re- Focus supports adults with devel opnental disabilities in their
own hores and in group hones. Re-Focus al so provides day supports
in the community and j ob trai ning.

Phone: 272- 1600

Address. 45 Greeley Street, Providence, R 02904

Website: www. r e- f ocusi nc. org

Social Security Disability Insurance Program (SSDI)

The Social Security Administration is the primary source of

i nformation for Social Security Disability Insurance (SSDI). You
can apply on-line or at your |ocal Social Security office. See
page 132 for a listing of local offices.

Phone: 1-800-772-1213 TTY: 1-800-325-0778

Hoursof operation: Monday- Friday 7:00 a.m-7:00p. m;

aut omat ed phone servi ce 24 hours/day

Website: www. ssa. gov

TechACCESSof RI

TechACCESS of Rhode |sland enabl es persons with disabilities to
try out conmputers, software, and other assistive and adaptive
equi prrent .

Phone: 463- 0202

Address. 110 Jefferson Boul evard, Suite I, Warwi ck, R 02888

VSA Artsof Rhode Idand

VSA Arts of Rhode Island provides classes in nusic, dance, and
art for adults with devel opnental disabilities.

Phone: 725- 0247

Address. 500 Prospect Street, Paw ucket, R 02860

Websitee www. vsartsri.org



DOMESTIC VIOLENCE

Department of Elderly Affairs Protective Services

The Departnent of Elderly Affairs (DEA) Protective Services Unit
is responsible for investigating conplaints of abuse of Rhode

I sl anders 60 and ol der by a fam |y nmenber, caregiver, or person
with duty of care. Abuse may be physical, enotional, sexual, or
financial. It may include exploitation, abandonnment, neglect, or
sel f-negl ect.

Rhode Island | aw requires any person who has reasonabl e cause to
believe that an elderly person has been abused to report it to
the Departnment of Elderly Affairs. Failure to report abuse of a
person 60 or older can result in a fine of up to $1,000. The DEA
Protective Services Unit will develop a care plan to prevent
addi ti onal abuse and address the elder’s social service needs.

To file an elderly abuse or self-neglect report 24 hours a day,
any day of the week and on ni ghts, weekends, and holi days, call
the DEA Protective Services Unit.

Phone: 462- 0555

Rhode ldand Coalition Against Domestic Violence

The Rhode Island Coalition Against Donmestic Violence works to
elimnate donestic violence in Rhode Island. Its mssionis to
support and enhance the work of its nmenber agencies and to
provi de | eadership on the issue of donmestic violence. The



Coalition has a 24 hour hotline. In addition, the Coalition has
devel oped “A Quide to Living Safely for A der Adults” that can be
obtai ned by calling them

24 Hour hotline: 1- 800- 494- 8100

Phone: 467- 9940

Websitee www. ri cadv. or g

The foll owi ng agenci es are nmenbers of the Rhode Island Coalition
Agai nst Donestic Viol ence:

Blackstone Valley Advocacy Center

Phone (24-hour helpline): 723- 3057

Address. P. O Box 5643, Pawtucket, R 02862

Website: www. bvadvocacycent er. org

Communitiesserved: Pawt ucket, Central Falls, Lincoln, Cunberland

Day One

Victimsof Crime Helpline: 1- 800- 494- 8100

Phone: 421- 4100

Address. 100 Medway Street, Providence, R 02906
Website: www. dayoneri . org

Domestic Violence Resour ce Center of South County

24 hour hotline: 782- 3990 Toall Free: 1- 866- 782- 3990

Phone: 782- 3995

Wakefield address: 61 Main Street, Wakefield, R 02879

Westerly address: 7 Pierce Street, Wsterly, R 02891

Websitee www. wr csc. or g

Communitiesserved: Bl ock |sland, Narragansett, North Ki ngstown,
Sout h Ki ngstown, Westerly, Hopkinton, Exeter, Ri chnond,

Char | est own

Elizabeth Buffum Chace Center

CrisisHotline: 738- 1700

Phone: 738-9700

Address. PO Box 9476, Warwi ck, R 02889
Websitee www. ebccent er. org

Sojourner House

Providence24-Hour Helplines: 658- 4334, 765-3232, 647-1514
Address. 386 Smith Street, Providence, R 02908
Website www. soj ournerri.org

Communitiesserved: Provi dence, Wonsocket, Smithfield,



North Smthfield, docester, Burrillville, Foster

Women’'s Center of RI

24 Hour hotline: 861-2760 Phone 861-2761
Address; PO Box 603300, Providence, R 02906
Website: www. wonenscenterri . org
Communitiesserved: Provi dence, East Provi dence

Women’s Resour ce Center of Newport and Bristol Counties

Newport hotline: 847- 2533

Bristol/Warren phone: 247- 2070

Little Compton phone: 625- 1144

Jamestown phone: 423- 9649

After hourshotline: 256- 3761

General phone: 846- 5263

Website: www. wr cnbc. org

Communitiesserved: Barrington, Bristol, Warren, Newport, M ddl et own,
Portsnmout h, Tiverton, Janmestown, Little Conpton

DURABLE M EDICAL EQUIPMENT (DME)

Peopl e who have just returned hone froma hospital stay, or
persons who have problens with nobility often need nedi cal

equi pnent, such as a hospital bed, wheel chair, wal ker, tub chair,
or commpbde. Hospital discharge planners, physical therapists, or
soci al workers can hel p seniors order this equipnent.

Medicare

In cases where equipnent is determned to be nedically necessary,
Medi care may hel p cover the cost.

Phone: 1- 800- MEDI CARE ( 1- 800- 633-4227) .

Department of Human Services (DHYS)

For informati on on coverage for durable nedical equipnment, you
can al so call DHS.

Phone: 462-5300 TTY: 462- 3363



Muscular Dystrophy Association

The Muscul ar Dystrophy Associ ation provides financial assistance
for wheelchairs, |eg braces, and communi cation devices. It also
runs an equi pnent | oan program and transportation to and fromits
clinic.

Phone: 732-1910

Address: 931 Jefferson Boul evard, #1005, Warw ck, R 02886

Website www. nda. org

PARI

PARI provi des previously-used durabl e nedical equi prent.
Phone: 725- 1966

Address. 500 Prospect Street, Pawucket, R 02860

Website: www. pari-ilc.org

Note: Always check with your health insurance for a DME network provider.

EDUCATION OPPORTUNITIES

Colleges and Universities

Rhode Island residents 60 and ol der may take courses at state
col l eges, including the University of Rhode Island, w thout

payi ng tuition, on a space-avail able basis. Students nust have a
househol d i ncome | ess than three tines the Federal Poverty Limt.
O her fees and charges may apply.

Local private colleges and universities may have adult education
prograns. Contact the school’s office of continuing education for
nore information.

Elderhostel

The El derhostel programis the world s |argest travel and

educati on organi zation for persons 55 and ol der. The

organi zation’s focus is on educational and |lifelong |earning
adventures. Financial assistance is available to eligible seniors
to attend an El derhostel program

Phone: 1-877-426- 8056

Websitee www. el der host el . org

Local L earning Resour ces
Sone churches, libraries, and other organi zations sponsor



lifetinme | earning groups. Contact your |ocal school departnent
for information on adult education

The Osher Lifelong Learning Ingtitute

The Gsher Lifelong Learning Institute at the University of Rhode
Island is a | earning comunity for active adults, starting at age
50, who wish to explore a wide variety of subjects and prograns
wi t hout worry of exans, grades, or academ c requirenments. There
is a $50 inaugural nenbership fee.

Phone: 874-5331 or 864- 7846

Website: www. uri . edu/ OLLI

ELDER ABUSE AND NEGLECT

Department of Elderly Affairs Protective Services

The Departnent of Elderly Affairs Protective Services Unit is
responsi ble for investigating conplaints of abuse of Rhode

I sl anders 60 and ol der by a fam |y nmenber, caregiver, or person
with duty of care. Abuse may be physical, enotional, sexual, or
financial. It may include exploitation, abandonment, neglect, or
sel f - negl ect .

Rhode Island | aw requires any person who has reasonabl e cause to
believe that an el derly person has been abused to report it to the
Department of Elderly Affairs. Failure to report abuse of a person
60 or older can result in a fine of up to $1,000. The DEA
Protective Services Unit will develop a care plan to prevent
addi ti onal abuse and address the elder’s social service needs.

Call ers may report anonynously.

Sel f- Negl ect occurs when a person is no |longer able to care for
hinsel f or herself. Reports of self-neglect are also nade to the
DEA Protective Services Unit. The senior’s needs are assessed and
necessary services are offered.

DEA records pertaining to a person reported to be abused,

negl ected, exploited, or abandoned are confidential and are not
deermed public records. To file an elderly abuse or self-neglect
report 24 hours a day, any day of the week and on nights,
weekends, and holidays, call the DEA Protective Services Unit.
Phone: 462- 0555



Alliancefor Better Long Term Care

The state’s Long Term Care Onrbudsman Office is run by the
Alliance for Better Long Term Care. The assisted living
onbudsman, and hone care onbudsman prograns advocate, nediate,
and help to solve problens for residents of nursing hones,
assisted living facilities, and those receiving home care or
hospi ce services. The state onbudsman is al so responsi bl e for

i nvestigating conplaints of inadequate care and el der abuse. Al
reports of abuse and negl ect are confidential. You can call the
Alliance for Better Long Term Care for nore information or to
file a report. See page 116.

Phone: 785- 3340

Address. 422 Post Road, Warwi ck, Rl 02888

National website: www. | t conbudsnan. or g

Rhode Idand Volunteer Guardianship Program

The Vol unteer Guardi anship Program (VGP) provides vol unt eer
guardians to |l ow inconme elders in the community and in |long-term
care settings. The primary focus of the VG® is to enable elders
tolive with dignity in the cotmmunity as their health declines.
Cornerstone Adult Day Services, Inc, admnisters the programfor
the Departnment of Elderly Affairs.

Phone: 739- 2844 x36

Address: 3270 Post Road, Warwi ck, R 02886

EMERGENCY ALERT SYSTEMS

Emergency Alert Systens provide a valuable tine-saving |ink

bet ween peopl e who are al one and a conmuni cations center. An
enmergency alert system gives honebound or “at risk” persons peace
of mnd in knowing that help is only a touch-of-a-button away, 24
hours a day. In an energency situation, the client presses a
button he or she carries to activate energency alert contacts.
You do not have to purchase energency alert systens. Many are
available with an installation fee and a nonthly rental fee.

THE POINT

Contact THE PONT for a listing of agencies offering emergency
al ert system equi prent. The systens are avail abl e t hr oughout
Rhode I sl and.

Phone: 462- 4444



Address. 171 Service Road, Warw ck, R 02886
Hoursof operation: M W F 8:30 a.m to 4:00 p. m
T, Th 8:30 am to 7:00 p.m

Website www. ThePoi nt Rl . org

EMPLOYMENT

Employment for Seniors

netWORK(ri

The Rhode |sland Departnent of Labor and Training is a nenber of
the net WORKri partnership that sponsors enpl oynent and training
prograns for persons 55 and older. Information is avail able at
the followi ng net WORKri of fices:

Newport
Phone: 847-2038
Address. 73 Vall ey Road, Mddletown, R 02842

Pawtucket
Phone: 722- 3100
Address. 175 Main Street, Pawtucket, R 02860

Providence
Phone: 462- 8900
Address: 1 Reservoir Avenue, Providence, R 02907

West Warwick
Phone: 828-8382
Address: 1330 Main Street, Wst Warwick, R 02893

W oonsock et
Phone: 235-1201
Address: 219 Pond Street, Wonsocket, R 02895

Senior Community Service Employment Program
The Departnent of Elderly Affairs partners with SER-Jobs for
Progress to adm ni ster The Seni or Community Servi ce Enpl oynent



Program ( SCSEP). SCSEP provi des enpl oynment and training
opportunities through placenent at non-profit agencies statew de.
Partici pants earn m ni rum wage, work 20 to 30 hours weekly, and
devel op skills on the job for future enploynent. The goal for
each individual is to obtain permanent part-tinme or full-tine
enpl oynent .

Phone: 724- 1820

Address: 101 Main St., Suite 302, Pawtucket, R 02860

Senior Companion Program

Rhode Island’ s Seni or Conpanion Programis sponsored by the
Departnent of Elderly Affairs. Programvolunteers serve frail,
i sol ated older adults in their own hones, adult day centers, and
ot her community sites. The program keeps people linked to the
conmuni ty and enhances i ndependence by providing a variety of
servi ces, such as help with food shoppi ng, conpani onshi p, and
reading mail. Al volunteers are 60 and over, have limted

i ncome, and receive a tax-free stipend and ot her benefits while
serving clients 20 hours weekly.

Phone: 462- 0569

Employment for Adults With Disabilities

A New L eaf

A New Leaf Florist Shop is a nonprofit agency providing
enpl oynent and job training to people with psychiatric
disabilities.

Phone: 351- 4330

Address: 135 Gano Street, Providence, R 02906

Website: ww. anew eaf fl orist.org

Cookie Place

Cooki e Place is a nonprofit bakery providing enpl oynent and job
training to people with nmental disorders.

Phone: 351- 8789

Address. 2 Cat hedral Square, Providence, R 02903

Goodwill Industries of Rhode I land

Goodwi I'l Industries of Rhode Island is a conprehensive education
and enpl oynent center serving the needs of persons with
disabilities and other barriers to enploynent. Services include
vocat i onal eval uations, conputer training, job devel opnent and



pl acement, and j ob coachi ng servi ces.

Phone: 861-2080 TTY: 331-2830

Address: 100 Houghton Street, Providence, R 02904
Websitee www. goodwi | | . org

Office of Rehabilitative Services-Vocational Rehabilitation

The Vocational Rehabilitation Program assists individuals with
disabilities to choose, prepare for, obtain, and maintain

enpl oynent .

Phone: 421-7005 TTY: 421-7016

Address. 40 Fountain Street, Providence, R 02903

Website: www. ors. ri . gov

Rhodesto I ndependence

Rhodes to | ndependence can provide information about the Sherl ock
Pl an and Soci al Security Wrk Incentive, which provide health

i nsurance for people with disabilities who are worKki ng.

Phone: 462- 6022

Website: http://rhodestoind. startl ogi c. com

FINANCIAL COUNSELING/
DEBT MANAGEMENT

Consumer Credit Counseling

Consuner Credit Counseling of South East New Engl and (a division
of Money Managenent International) provides financial counseling,
financi al education, debt managenent prograns, and housi ng
counsel ing. Services are provided either in person or over the
Internet. Al information is confidential. Consuner Credit
Counsel ing hel ps clients resolve financial difficulties and
achieve long termfinancial well-being and |ifelong financi al
managenent skills. Call the nunber bel ow to schedul e an

appoi nt ment .

Phone: 1- 866- 889- 9347

Address: 501 Centerville Road, Warwi ck, R 02886

Website: www. MoneyManagenent . or g

M ortgage counseling

Rhode | sl and Housing works with various non-profit organizations
to prevent elder consunmers from becomng victins of predatory

| oan practices. Counseling is available for consuners who are



| ooking for a |l oan, refinancing, have fallen behind on nortgage
paynents, or are facing foreclosure.

Phone: 1-800-436-3180

Website: www. dont borrowt roubl eri . org

FIRE & POLICE ADVOCATES
FOR SENIOR CITIZENS

Commission for the Safety and Care of the Elderly

The Conmission for the Safety and Care of the Elderly works
closely with the Senior Gtizen Fire and Police Advocates in each
conmmunity and offers training regardi ng donestic viol ence,
personal security, and other issues that affect the quality of
life for seniors.

Phone: 462- 0546.

Senior Citizen Fire Advocates

Albion Fire Department: Peter Adam. . .. ....... 333-1242
Chepachet: DennisFoster. . ................. 568- 5200
Cranston: LeoKennedy . . . ................. 780- 4021
Cumberland Hill:Richard Susi . . ............. 658- 0544
East Greenwich: Susan Hawksley . .. .......... 886- 8686
East Providence: Paul Cotter .. .............. 435- 7600
Exeter: Woody Davis. . . ........ . ... ... 295- 8752
Foster Center: Robert Peterson. .. ............ 647-9294
Harmony: DonnaDeConte . . .. .............. 949- 1188
Hope Jackson FireCo.:Donald Campbdl . .. ... .. 828- 6460
Hope Valley/Wyoming:Raymond Bader . . . . ... .. 539- 2229
HopkinsHill: Frank Brown, Sr.. .. ............ 821- 6866
Johnston: Mark Ramieri/Kenneth Felldla. . . . .. .. 351- 1600
Kingston: Nathan Barrington. . .. ............ 783- 6830
Lincoln: Stephen Tucker .. ................. 334- 2131
LittleCompton: Randall Watt. . .. ............ 635- 2324
Lonsdale: Ryan Griffin. . ................... 725- 8125
Manville ScottKline . . .................... 762-4170
Middletown: Scott Cutting . .. ............... 842- 4647
Newport: KevinGarcia. . . .................. 847-5916
North Cumberland: Fred Mitchel, Jr. .. ...... .. 333-5111

North Kingstown:Michael LeClair. .. ....... 294- 3346 x0



North Smithfield: Richard Brissette. . .. ...... .. 762- 1135

Pawtucket: JohnnMcConaghy . . .............. 725-1422
Portsmouth: Robert Church. . ............... 683- 1200
Providence: Russell Krapf/

Antiliano Estrella .. ......... 243- 6071 or 243-6059
RI Airport Corporation: Paul Healy. . . . . .. 737-4000 x267
Smithfield: Leonard Anthony . .. ............. 949- 1330
South Kingstown: William Buckley . ... ........ 783- 3321
Tiverton: Robert Lloyd . ................... 625- 6786
Valley Falls: Brian Jackvony. .. .............. 722-5972
Wallum Lake Volunteer: Robert Bishop. . . ... ... 568-9019
Warren: Alexander Galindlli. . ............... 245- 7600
Warwick: Kevin Sullivan . . ................. 468- 4000
West Glocester: BrianMcKay. . .............. 568- 2422

Senior Citizen Police Advocates

Barrington: Josh Birrell/Joseph Benedetti. . . . . . .. 437- 3930
Block Idand: VincentCarleone . . . .. .......... 466- 3220
Bristol: Adam Clifford . . . .................. 253- 6900
Burrillville BrianPitts. . . .. ................ 568- 6255
Central Falls: Larry Ouelette . .. ............. 727-7411
Charlestown: Jack Shippee. .. ............... 364-1212
Coventry: Richard Pendola. . .. .............. 826- 1100
Cranston: CarlRicci .. .................... 477-5073
Cumberland: Michael Kinch. . ............... 333- 2500
East Greenwich: John Carter . . .............. 884- 2244
East Providence: ThomasAguiar. . ............ 435- 7630
Exeter: EricLariviere . .................... 444-1068
Foster: William Ziehl. . .................... 397- 3317
Glocester: Kimberly Bertholic/Alan Gusdafson. . . . 568- 2533
Hopkinton: John Patton. . . ................. 377-7750
Jamestown: John Areson . .. ............ ... 423-1212
Johnston: JamesAmodei .. ................. 231- 4210
Lincoln: Scott Vincenzi. . .. ................. 333-1100
Little Compton: SueCressman ... ............ 635- 2311
Middletown: Kelly Mitchell .. ............... 846- 1144
Narragansett: Robert Storm . . .......... 789-1091 x305
North Kingstown: Danidd Ormond . . . .. ........ 294- 3316

Newport: Jimmy Winters. . . ................ 847-1302



North Providence:

Joseph Sanita/John Anzivino. .. .............. 233-1433
North Smithfield: Tom LaFleur. .. ............ 762-1212
Pawtucket: Angelo Squadrito . . .............. 727-9100
Portsmouth: BrettBucholz. ... .............. 683- 0300
Providence: WilliamMerandi . . .. ............ 243- 6407
Richmond: Raymond Driscoll . . .. ............ 539- 8289
Scituate: Donald Delaere .. ................. 821- 5900
Smithfield: Orlando Braxton/Robert Squillante. . . . 231- 2500
South Kingstown: Paul Oroho. .. ............. 783-3321
Tiverton: Shawn Lafferty. .. ................ 625-6716
Warren: Joseph Loisdle. .. ................. 245- 1311
Warwick: SteveLombardi . ................. 468- 4325
Westerly: Michael Turano . . ................ 596- 2022
West Greenwich: Ray Cappéeli . .............. 397-7191
West Warwick: Sandra Marinucci .. .......... 821- 4323
Woonsocket: BrianCamara. . . .............. 766- 1212
State Police: EricCroce . .. ................. 444-1000

FOOD SERVICES
Food Assistance/ Food Pantries

Supplemental Nutrition Assistance Program — SNAP

(formerly called Food Stanmps) The Supplenental Nutrition
Assi stance Program (SNAP) can help individuals and famlies
who are struggling financially to purchase food.

Eligibility:
Househol d si ze: 1 person 2 persons
Mont hl'y i ncome: $1, 734 $2, 334

Resour ces: $3, 000 $3, 000



*These numbers are based on the 2009 Federal Poverty Limit guidelines.

Sone deductions are subtracted froma person’s gross income. They
may include a deduction for househol d and tel ephone expenses, an
earned i ncone deduction for individuals who are working, and
deductions for nedical expenses and excess shelter costs. Adults
who are eligible for the Supplemental Nutrition Assistance Program
receive their benefits using an El ectronic Benefit Transfer (EBT)
card. The EBT card is accepted at grocery and retail food stores
across the state.

Seniors may request a hone interview Call a |ocal Departnent of
Hurman Services (DHS) office for information or assistance in

appl yi ng:

Newport/Aquidneck Idand: 849- 6000
Northern Rhodeldand: 235- 6300
Pawtucket/Central FallgEast Bay: 729- 5400
Providence: 222-7276
Warwick/Crangton/Southern RIl: 736- 6511

You can al so apply for food assistance on-line at:
Website www. f oodst anps. ri . gov

Comprehensive Community Action Program

Thi s program provi des food assistance for residents of O anston,
Coventry, Scituate, and Foster.

Phone: 467-9610

Address. 311 Doric Avenue, Cranston, R 02910

Website: www. contap. or g

Crossroads Rhode | dand

Crossroads Rhode |sland provi des energency food services.
Phone: 521-2255 TTY: 277-4381

Address. 160 Broad Street, Providence, R 02903

Website: www. cr ossroadsri.org

Poverello Center



The Poverello Center is run by the St. Frances Chapel and Gty
M nistry and provi des energency food services.

Phone: 455- 3740

Address: 668 Hartford Avenue, Providence, R 02909

Rhode Idand Coalition for the Homeless

The Rhode Island Coalition for the Honel ess provi des energency
food servi ces.

Phone: 421- 6458

Address. 160 Broad Street, Providence, R 02903

Rhode Idand Community Food Bank

The Rhode Island Community Food Bank hel ps people stretch their

food budgets. Their website has a listing of |ocal food pantries
and neal sites.

Phone: 942-6325 or dial 211 for a listing of local food pantries

and neal sites.

Address: 200 N antic Avenue, Providence, R 02905

Websitee www. ri f oodbank. org

THE POINT

THE PO NT can provide a current listing of food pantries and
neal sites.

Phone: 462- 4444

Address: 171 Service Road, Warwi ck, R 02886

Hoursof operation: M W F 8:30 a.m to 4:00 p. m

T, Th 8:30 a.m to 7:00 p.m

Website www. ThePoi nt Rl . org

L ocal Churches
In addition to these agencies, many |ocal churches have food
pantries or energency assistance food prograns.

FOOD SERVICES

Meals and Nutrition Services



Ocean State Senior Dining Program

The Ccean State Senior Dining Program provides nutritionally

bal anced, hot |unches served five days a week at nore than 75
nmeal sites for persons who are 60 or ol der or disabled. Persons
may donate to the cost of the nmeal, but no one is refused a neal
if unable to contribute. Transportation to the nearest neal site
is available. At least 24 hours notice is required for
reservations.

To |l ocate your local neal site, call one of these regional
nutrition sites:

Blackstone Health, Inc. /C.O.A.S.

Phone: 728-9290

Address. 420 Main Street, Pawtucket, R 02860
Website: bl ackst oneheal t h. org

Communitiesserved: Bl ackst one Area

East Bay Community Action Program

Phone: 437- 1000

Address: 100 Bul | ocks Poi nt Avenue, R verside, R 02915

Website: www. ebcap. or g

Communitiesserved: East Bay, Bristol, Newport Counties, Paw ucket,
Central Falls

M eals on Wheds of Rhode I dand

Phone: 351-6700

Address. 70 Bath Street, Providence, R 02908
Websitee  www. rinmeal s. org

Communitiesserved: Provi dence

Westbay Community Action Program

Phone: 732- 4660

Address. 205 Buttonwoods Avenue, Warwi ck, Rl 02886
Websitee www. west baycap. org

Communitiesserved: Kent and Washi ngton Counti es

Woonsocket Senior Services

Phone: 766- 3734

Address. 84 Social Street, Wonsocket, R 02895

Website: www. seni or servi cesri.org

Communitiesserved: Wonsocket, North Smithfield, Burrillville,



d ocester, Foster, Smthfield, Cunberland, Lincoln

Mealson Wheels

Meal s on Wieel s of Rhode Island provides delivery of a hot,
nutritious noontime neal to frail, honmebound seniors five days
per week. To qualify, seniors nust be 60 years or older, live

al one and have no one to help them and be unable to shop, cook,
or drive. Persons with a disability who are under 60 may be
eligible in certain circunstances. Donations for the neal are
accept ed.

Phone: 351- 6700

Address. 70 Bath Street, Providence, R 02908

Websitee ww. ri meal s. org

FRIENDLY VISITING

Neighborhood Friendly Visitor Program

The Nei ghborhood Friendly Visitor Program provi des conpani onship
and friendly support to homebound el derly persons across the
state. Volunteers visit, read, wite letters, and chat with
peopl e who are honebound who benefit fromregul ar social contact.
Thi s program wel comes seniors who wish to volunteer their tine
for a few hours each week. Honebound seniors nmay also call to
find out about getting a visitor.

Phone: 421- 7833 x4

Address. 184 Broad Street, Providence, R 02903

Retired Senior Volunteer Programs

Mbst Retired Senior Volunteer Progranms (RSVP) in Rhode Island
al so provide opportunities for friendly visiting activities.

Pl ease refer to the |list of RSVP organizations under “Vol unteer
Qpportunities” on page 145 in this booklet.

Senior Companion Program

Rhode Island’ s Seni or Conpanion Programis sponsored by the
Departnent of Elderly Affairs. Programvolunteers serve frail,

i solated older adults in their own hones, adult day centers, and
ot her community sites. The program keeps people linked to the
conmuni ty and enhances i ndependence by providing a variety of
services, such as help with food shoppi ng, conpani onshi p, and



reading mail. Al volunteers are 60 and over, have limted

i ncome, and receive a tax-free stipend and ot her benefits while
serving clients 20 hours weekly.

Phone: 462- 0569

SeniorsHelping Others (SHO)

Seni ors Hel ping Gt hers vol unteer organi zati on provi des
vi sitation, anbng ot her services.

Phone: 789- 2362

Address: 25 St. Domi nic Road, Wakefield, R 02879

Websitee www. sout hernrivol . org

GERIATRIC HEALTH ASSESSMENT

Ceriatric health assessment units conduct conprehensive
assessnments of a person’s nedical status. Seniors who have shown
recent changes in their physical, psychol ogical, or socia
functioning are candi dates for assessment. A team of
professionals identifies health and medi cal problens and plans a
course of treatnent. These organi zations offer geriatric
assessments:

East Providence: Rl Mood and Memory Resear ch Institute
Phone: 435- 8950
Address. 1018 Waterman Ave., East Providence, R 02914

North Providence: Roger Williams Geriatric Assessment Program
Phone: 231- 0450
Address; 2 Atl antic Boul evard, North Providence, R 02911

Pawtucket: Memorial Hospital Neur ology Department

Phone: 729- 2483

Address: 111 Brewster Street, Pawtucket, R 02860
Website www. mhri . org

Providence: Alzheimer’sDisease & Memory Disorders Center

at Rhode Idand Hospital

Phone: 444- 6440

Address. 593 Eddy Street, Providence, R 02903

Website:

www. br own. edu/ Depar t ment s/ C i ni cal _Neur osci ences/ aduni t 2



Providence: Butler Hospital Memory and Aging Program
Phone: 455- 6403
Address: 345 Bl ackst one Boul evard, Provi dence, R 02906

Providence: Rhode Idand Hospital and the Miriam Hospital Geriatric Neur opsychological
Services

Phone: 444- 4500

Address: 593 Eddy Street, Physician’s office building, Suite 430,
Provi dence, R 02903

Pawtucket: University Medicine Foundation for Gerontology
Phone: 728-7270
Address: 407 East Avenue, Pawtucket, R 02860

GUARDIANSHIP

Rhode Idand Volunteer Guardianship Program

The Vol unteer Guardi anship Program (VGP) provi des vol unt eer
guardians to low incone elders in the community and in |long-term
care settings. The primary focus of the VG® is to enable elders
tolive with dignity in the community as their health declines.
Cornerstone Adult Day Services, Inc., adm nisters the programfor
the Departnent of Elderly Affairs.

Phone: 739- 2844 x36

Address. 3270 Post Road, Warwick, R 02886

HEALTH CENTERS

Conmunity health centers provide health services on a sliding
scal e paynment system Health centers offer inportant preventive
servi ces, such as wonen’s cancer screening, and in sone centers
nment al / behavi oral health counseling is provided. Unless otherw se
noted, information about the health centers |isted bel ow can be

f ound

on-line at the Rhode Island Health Care Association website at
www. ri hca.org. Centers are | ocated at:



Block Island Health Services
Phone: 466- 2975
Address: PO Box 919, Block Island, R 02807

Burrillville: Northwest Community Health Care
Phone: 568- 7661

Address. 36 Bridgeway, Pascoag, R 02859
Website: www. nort hwest heal t hcare. org

Central Falls: Blackstone Valley Community Health Center
Phone: 724-7110
Address: 9 Chestnut Street, Central Falls, R 02863

Charlestown: Narragansett Indian Health Center*
Phone: 364- 1265 x10
Address. 4533 South County Trail, Charlestown, R 02813

Coventry Family Health Center
Phone: 828- 5335
Address: 191 MacArthur Boul evard, Coventry, R 02816

Cranston Family Health Center
Phone: 943-1981
Address: 1090 Cranston Street, Cranston, R 02920

East Providence: East Bay Family Health Center
Phone: 437-1008
Address: 100 Bul | ocks Poi nt Avenue, R verside, R 02915

Johnston: Tri-Town Health Center

Phone: 519-1900

Address. 1126 Hartford Avenue, Johnston, R 02919
Websitee ww. tri-town. org

Newport: New Visions for Newport County
Phone: 847-7821
Address. 19 Broadway, Newport, Rl 02840

North Kingstown: Bayside Family Healthcare
Phone: 295- 9706
Address: 308 Cal | ahan Road, North Kingstown, R 02852



Pawtucket: Blackstone Valley Community Health Center
Phone: 722- 0081
Address: 42 Park Pl ace, Pawtucket, R 02860

Providence: Allen Berry Health Center
Phone: 444-0570
Address. 202 Prairie Avenue, Providence, R 02905

Providence: Capitol Hill Health Center
Phone: 444- 0550
Address. 40 Candace Street, Providence, R 02908

Providence: Central Health Center
Phone: 444- 0580
Address: 239 Cranston Street, Providence, R 02907

Providence: Chafee Health Center
Phone: 444- 0530
Address: One Warren Way, Provi dence, R 02905

Providence: Olneyville Health Center
Phone: 444- 0540
Address: 100 Curtis Street, Providence, R 02909

Providence: Chad Brown Health Center

Phone: 831-5953

Address. 285 A Chad Brown Street, Providence, R 02908
Website www. chadbr ownheal t h. or g

Providence: Rl FreeClinic*

Phone: 274- 6347

Address. 655 Broad Street, Providence, R 02907
Website: ww. rifreeclinic.org

Providence: St. Joseph Hospital for Specialty Care,

Center for Health and Human Services*

St. Joseph Hospital has both a walk-in clinic for urgent issues,
and a nedical clinic for nore routine issues.

Phone for walk-in clinic: 456- 4321

Phonefor medical clinic: 456- 4325

Address. 21 Peace Street, Providence, R 02907

Website www. speci al tycareri.com serv_Heal thCenter. asp



Richmond/Hope Valley: Wood River Health Services, Inc.
Phone: 539- 2461

Address: 823 Main Street, Hope Valley, R 02832
Website: www.rihca.org

South Kingstown: Thunder mist Health Center

Phone: 783- 0523

Address: 1 River Street, Wakefield, R 02879
Website: www. t hunder m st heal t h. org

Tiverton: New Visionsfor Newport County
Phone: 625- 5197
Address. 1048 Stafford Road, Tiverton, R 02878

West Warwick: Thundermist Health Center

Phone: 615- 2800

Address. 1219 Main Street, Wst Warwi ck, R 02893
Website www. t hunder m st heal t h. org

Warwick: Wilcox Family Health Center
Phone: 732-9090
Address. 226 Buttonwoods Avenue, Warw ck, R 02886

Woonsocket: Thundermist Health Center

Phone: 767-4100

Address; 450 dinton Street, Wonsocket, R 02895
Website: www. t hunder mi st heal th. org

*These centers are not members of the Rl Health Care Association.

HEALTH INSURANCE

Senior Health Insurance Program (SHIP)

The Rhode Island Senior Health Insurance Program (SH P) is part
of a national partnership to help consuners nmake inforned health
care choices. SH P vol unteers provi de one-to-one counseling to
seniors, adults with disabilities, famlies, and caregivers. The



programis designed to help seniors and adults with disabilities
understand health care cost and coverage and deal with issues
regardi ng health care.

Vol unt eer SHI P counsel ors can di scuss Medi care, Medicare drug
pl ans, suppl emental insurance, Medicare Advantage plans, over-
i nsurance, free and reduced-cost nedical care prograns, federal
retiree health insurance, Veterans benefits and |long-termcare
i nsurance, and other prograns. There are SH P vol unteers
statewi de. For nore information on SHIP or to | ocate your |ocal
SHI P counsel or, call THE PO NT.

Phone: 462- 4444

Address: 171 Service Road, Warw ck, R 02886

Hoursof operation: M W F 8:30 a.m to 4:00 p. m

T, Th 8:30 a.m to 7:00 p.m

Website: ww. ThePoi nt Rl . org

Regional POINTS

Cranston Senior Services . . ... ... oo 780- 6000
Johnston Senior Center . ................... 944- 3343
Child & Family Servicesof Newport. . .......... 849- 2300
Pawtucket: Leon Mathieu Senior Center. .. ... ... 728- 7582
Providence: St. Martin dePorresCenter. ... ... .. 274-6783
South County Community Action .. ........... 789- 3016
Woonsocket Senior Services . ... ... ... 766- 3734

Guideto Buying M edicar e Supplement Insurance and

M edicar e Advantage Plans

This Rhode Island guide is free fromthe Departnent of Elderly
Affairs. The guide contains current information about avail able



heal th plans in Rhode Island, including coverage and prem uns.
To order a copy, call THE PO NT.

Phone: 462- 4444 TTY: 462-4445

Address: 171 Service Road, Warw ck, R 02886

Hoursof operation: M W F 8:30 a.m to 4:00 p. m

T, Th 8:30 am to 7:00 p.m

Website: wwv. ThePoi nt Rl . org

M edicare Website

The Medicare website offers information on Medi care, Medicare
Prescription Drug (Medicare Part D) plans, and other Medicare
benefits. The website al so has information that allows consuners
to find a doctor or other heal thcare professional and to conpare
t he performance of nursing homes, hospitals, and home health care
agenci es using uni form nati onal standards.

Website: www. medi car e. gov

Senior Centers
Rhode Island’ s senior centers can also provide information on
SH P. Refer to page 124 for a listing of senior centers.

HEARING AND SPEECH SERVICES

Adaptive Telephone Equipment Loan Program

The Adaptive Tel ephone Equi prent Loan Program provi des tel ephone
equi pnent to qualified individuals who have hearing or speech

i mpai rments or who suffer from neuronuscul ar damage or a di sease
that inhibits their ability to use a standard tel ephone.

Equi pnent i ncl udes such devices as anplified phones, a TTY phone,
uni phone, di al ogue voi ce carryover phone, or CapTel captioning.
Phone: 276-0875 TTY: 861-6677

Address: 100 Houghton Street, Providence, R 02904

Website: www. RI ATELPr ogram org

Memorial Hospital

Phonefor hearing services. 729- 2022 (hearing) TTY: 723-2050
Phonefor speech services. 729- 2681 (speech)

Address: 111 Brewster Street, Paw ucket, R 02860
Website www. mhri . org



PARI

PARI runs the Gft of Hearing Program which provides reduced
cost hearing aids.

Phone: 725- 1966

Address: 500 Prospect Street, Pawtucket, R 02860

Websitee www. pari-ilc.org

Rhode Idand Commission on the Deaf and Hard of Hearing

The Rhode Island Comm ssion on the Deaf and Hard of Hearing
provides information and referrals, adm nisters sign | anguage
interpreter referral service, and provi des ADA consultation,
outreach and training. Their library has videos, books, and
articles avail abl e

for borrow ng.

Phone: 222-1204 TTY: 222-1205

Address. One Capitol H Il (ground level), Providence, R 02908
Websitee www. cdhh. ri. gov

Rhode Idand Hospital Department of Audiology

and Speech Pathology
Phone: 444- 5485
Address. 1 Hoppin Street, Providence, R 02903

Rhode Idand Relay Service

Rel ay Rhode |sland can connect hearing-inpaired Rhode |sl anders
wi th various governnent agencies and al so assist themin

conpl eting a tel ephone call.

Phone: 1-866- 703- 5485

Website: www. hami | t onr el ay. com

URI Speech and Hearing Centers

The University of Rhode |sland Speech and Hearing Centers di agnose
and treat hearing, speech, |anguage, and swal |l owi ng probl ens. They
provi de hearing eval uati ons and di spense hearing ai ds.

Phone: 874- 5969

Address: | ndependence Square, Suite |, Kingston, R 02881

Website: ww. uri . edu/ hss/ cnd

HEATING ASSISTANCE



L ow-Income Home Ener gy Assistance Program

The Low | ncone Hone Energy Assistance Program (LI HEAP) provides
assi stance to incone eligible custoners in neeting the costs of
heating their homes.

The anount of assistance provided is based on househol d size and
i ncone | evel .
Current incone guidelines are:

1-person household.................... $24, 395
2-person household.................... $31, 901
3-person household.................... $39, 407

Heating assistance is avail able to households that are
responsi ble for their heating costs.

Apply for heating assistance at:

Blackstone Valley Community Action Program

Phone: 723- 0227

Address: 32 Gof f Avenue, Pawtucket, R 02860

Website: www. bvcap. or g

Communitiesserved: Wonsocket, North Smthfield, Pawtucket, Lincoln,
Cunberl and, Central Falls

Cranston: Comprehensive Community Action Program
Phone: 467-9610

Address. 311 Doric Avenue, Cranston, R 02910
Websitee www. contap. or g

Communitiesserved: Cranst on, Scituate, Foster

East Bay: East Bay Community Action Program

Phone: 437-5102

Address. 100 Bul | ocks Poi nt Avenue, Riverside, R 02915
Website www. ebcap. org

Communitiesserved: Bristol, East Providence, Janestown, Little
Conpton, Barrington, Newport, Portsnouth, Tiverton, Wrren,
M ddl et own

Northwest RI: Tri-Town Community Action Agency

Phone: 349- 5760

Address: 1126 Hartford Avenue, Johnston, R 02919

Website www. tri-town.org

Communitiesserved: Smithfield, Burrillville, G ocester, Chepachet,



Nort h Provi dence, Johnston

Providence Community Action

Main phone: 273- 2000

Elderly servicesphone: 437- 8054

Address: 518 Hartford Avenue, Providence, R 02909
Websitee www. procapri.org

Communitiesserved: Provi dence

South County Community Action Agency

Phone: 789- 3016

Address: 1935 Ki ngstown Road, Peace Dale, R 02879

Website: www. sccai nc. org

Communitiesserved: Hopki nton, Narragansett, North Ki ngstown,
Westerly, Exeter,

Sout h Ki ngst own, West G eenw ch, Charl estown, New Shor eham
Ri chnond

Warwick/Kent County: Westbay Community Action Program
Phone: 732- 4660

Address. 208 Butt onwoods Avenue, Warwi ck, Rl 02886
Website: www. west baycap. or g

Communitiesserved: Warwi ck, Coventry, Wst Warwi ck,
East G eenw ch

Citizen’s Energy

The Citizen's Energy website provides a listing of energy
assi stance resources in Rhode |sland.

Website www. ci ti zensener gy. coni engl i sh/ pages/ 35/ r hode-i sl and

Diocese of Providence

The Di ocese of Providence has a programcall ed Keep the Heat On
t hat provi des heating assistance in emergency situations.

Phone: 421- 7833 x107

Address: 184 Broad Street, Providence, R 02903

Website: www. heatri.com

Salvation Army

The Sal vation Arny of Rhode Island provides heating and
utility assistance.

Phone: 831-1119

Address: 386 Broad Street, Providence, R 02907

Website www. use. sal vati onarny. org



HoOME AND COMMUNITY CARE

Sone seniors and adults with disabilities may be able to remain
in the community with the appropriate support services, hone
adapt ati ons, and assistive devices. Community living options are
designed to enable seniors and adults with disabilities to |ive
in aless restrictive comunity-based environment or in their own
hone.

Hone adaptations include nodifications such as ranps, safety
bars, or w dened doorways. Assistive devices include tub benches,
reachers, or alerting systens. Home and conmunity support

i ncl udes services such as personal care assistants, honenmakers,
hone health ai des, Meals on Weels, or an enmergency alert system

Home and Community Care Programs

Home and Conmunity Care Prograns provide eligible seniors with

i nnovative options to help themrenmain in the comunity and avoid
premature institutionalization. These options are designed to
assi st the functionally inpaired senior to neet a wide variety of
medi cal , environnental, and social needs.

Based on eligibility, Home and Community Care Prograns may
provi de hone health aide services, adult day services, Mals on
Wieel s, Seni or Conpani on, personal energency alert systens,

m nor hone nodifications, or minor assistive devices.

I f appropriate, placenent in an assisted living facility may be
made. For nost Hone and Community Care Prograns, a person nust be
65 or older, be a Rhode Island resident, and be basically
honmebound (unable to | eave hone w t hout consi derabl e assi stance).
For sone persons on Medi cal Assistance (Medicaid), support
services and assistive devices may be provided at no charge.

O her Medi cai d

clients may have to nmake a contribution towards services. Cal

the Departnent of Elderly Affairs for nore information.



Phone: 462- 0570
Website: www. dea. state. ri. us

Alliancefor Better Long Term Care

The state’s Long Term Care Qrbudsman O fice is run by the
Alliance for Better Long Term Care. The home care onbudsman
serves as an advocate, nediator, and probl emsol ver for persons
receiving services fromlicensed honme health care agenci es and/ or
hospi ce servi ces. Phone: 785-3340

Address: 422 Post Road, Warwick, R 02888

National website: www. | t conmrbudsman. or g

Department of Human ServicesLong Term Care Offices

Persons who are eligible for Medical Assistance (Medicaid) may

be eligible for honme adaptations, support services, and assistive
devices at no cost. Call your local DHS |long-termcare office
listed

on page 113 in this book under Nursing Honmes/Long Term Care.

Department of Mental Health, Retardation, and Hospitals

Persons who had a significant disability before age 22 should
call the Division of Developnental Disabilities at the Departnent
of Mental Health, Retardation, and Hospitals about options for
home and community care.

Phone: 462- 3421

Address: 14 Harrington Road, Pastore Conplex, Cranston, R 02920
Website:  www. mhr h. ri . gov

Home Health Quiality Initiative

The Hone Health Quality Initiative (HHQ) is part of a national
effort by the Centers for Medicare and Medicaid Services to

i mprove the quality of care for those who use honme health care
servi ces provi ded by Medicare-certified suppliers. Call or visit
the website to get access to data intended to hel p seniors,
famly nmenbers, and caregivers find out about the quality of hone
care their |oved ones

are receiving.

Phone: 1- 800- MEDI CARE (1- 800- 633-4227) TTY: 1-877-486-2048

Websitee www. nedi car e. gov

Jewish Family Service



Jewi sh Fami |y Service of Rhode Island provides trai ned and
licensed Certified Nursing Assistants to assist the sick, the
elderly, or the tenporarily disabled at hone. The goal is to
enabl e these individuals to maintain their independence. Help is
provi ded for personal care and neal preparation w th special
attention given to kashruth,

i f applicable.

Phone: 331-1244

Address: 959 North Main Street, Providence, R 02904

Website www. j fsri.org

Ocean State Center for Independent Living (OSCIL)

Call OsCL for information about services, housing, or
transportation related to home and community care.

Phone: 738-1013 or 1-866-857-1161 (toll free) TTY: 738-1015
Address: 1944 Warwi ck Avenue, Warwi ck, R 02889

Website www. osci |l . org

PARI

PARI can provide information about services, housing, or
transportation related to home and community care. PARI al so runs
a personal care assistant program called Personal Choice.

Phone: 725- 1966

Address: 500 Prospect Street, Pawtucket, R 02860

Website: www. pari-ilc.org

Program for the All-Inclusive Care of the Elderly (PACE)

The Program for the All-Inclusive Care of the Elderly (PACE)
offers eligible individuals options to nursing home care. To be
eligible for PACE, a person must be 55 or older and qualify for
nursing hone care. To enroll in PACE, the client nust agree to
get their care froma network of doctors and providers in the
program PACE coordinates all care to neet the daily needs of the
client and the team of caregivers includes social workers,
nurses, and ot her professional staff. PACE is also a |licensed
adult day service program

Phone: 490- 6566

Address: 225 Chapman Street, Providence, R 02905

Websitee www. pace-ri.org



Rhode Idand Home and Community Care Co-payment Program

For persons who neet the guidelines for the Rhode |Island Home and
Communi ty Care Co-paynment program services are provided at a
reduced rate. Currently, these annual income guidelines are

$19, 785 for a single person and $24, 735 for a couple. Each year,
t hese guidelines are adjusted to reflect changes in the Federal
Poverty Level. Co-paynments are determined by the client’s incone.
The Departnment of Elderly Affairs works with a network of

regi onal case managenent agenci es and ot her senior organizations
to develop care plans to help seniors remain in the |east
restrictive environment with maxi num i ndependence. Call the
Departnent of Elderly Affairs for nore information.

Phone: 462- 0570

Website: ww. dea. state.ri.us

Vigting Nurse Agencies

Vi siting nurse agencies provide hone health care, which may

i ncl ude nursing care, physical therapy, hospice care, speech
t herapy, and other services. The following are not-for-profit
visiting nurse

agenci es i n Rhode | sl and:

VNA of Care New England

Phone: 737- 6050

Address: 51 Health Lane, Warwi ck, R 02886
Website www. cnehoneheal t h. org

VNA of Rhode ldand

Phone: 574-4900

Address. 475 Kilvert Street, Suite 400, Warwi ck, R 02886
Website: www. vnhari . org

Visiting Nur se Association of Southeastern M assachusetts

Little Compton Office

Phone: 635- 2358

Address. 115 East Main Road, Little Conpton, R 02837
Website: www. vnasm or g

Visiting Nurse Service of Greater RI
Phone: 769-5670
Address. 6 Bl ackstone Pl ace, Lincoln, R 02865



Website: www. vnsgri.org

VNS Home Health Services

Phone: 1-800- 739- 2920

Address: 14 Wodruff Ave., Suite 7, Narragansett, R 02882
Website: wwv. vnshoneheal t h. or g

VNS of Newport and Bristol Counties

Phone: 682-2100 TTY: 682-2388

Address. 1184 East Main Road, Portsnouth, Rl 02871
Website: www vnsri.org

Volunteer Nursing Organization

The Vol unteer Nursing Organization provides in hone nursing
servi ces, such as help with bathing, blood pressure checks, and
ot her services at no cost.

Phone: 946-2117

Address: 23 Del | wood Road, Cranston, R 02920

THE POINT

There are a nunber of additional non-profit and private hone care
agencies in Rhode Island. THE PO NT can provide a listing of homne
heal t hcare providers.

Phone: 462- 4444

Address. 171 Servi ce Road, Warwi ck, R 02886

Hoursof operation: M W F 8:30 a.m to 4:00 p. m

T, Th 8:30 a.m to 7:00 p.m

Website: ww. ThePoi nt Rl . org

HoOME EQUITY CONVERSION M ORTGAGES

Rhode Idand Housing

Rhode Island’ s Hone Equity Conversion Mrtgage (HECM program
all ows seniors to borrow against the equity in their homes. The
loan is repaid when the house is sold or when the owner/borrower
ceases to live init. This type of programis sonetines referred
to as a reverse nortgage program Under HECM borrowers nust be
62 or ol der and have annual incones bel ow $88, 950.

Phone: 457-1119 or 1-800-427-5560

Address: 44 Washington Street, Providence, R 02903



Website: www. r hodei sl andhousi ng. or g

M ortgage counseling

Rhode |sland Housing al so works with various non-profit

organi zations to prevent elder consuners from becom ng victins of
predatory | oan practices. Counseling is available for consuners
who are | ooking for a |oan, refinancing, have fallen behind on
nort gage paynments, or are facing forecl osure.

Phone: 1-800- 436- 3180

Website: www. dont borrowt roubl eri . org

HosPICE CARE

Hospi ce care focuses on the needs of termnally ill patients.
Social, spiritual, and enotional support represent the basic
foundati on of a system designed to enhance the individual’s
quality of life. A hospice teamusually includes a nedical
director, nurses, clergy, and other health care professionals.

Medi care covers hospice services as |long as the providi ng agency
is a certified Medicare provider. Mdical Assistance (Mdicaid)
and nost private insurance plans al so cover hospice services.

Home & Hospice Care of Rhode Island

Whi | e nost hospice care is provided in the hone, there are
facilities that also offer this type of care. For nore

i nformati on, contact Honme & Hospice Care of Rhode Isl and.
Phone: 727-7070 or 1-800-338-6555

Address. 169 Ceorge Street, Pawtucket, R 02860

Website www. hheri . org

Hospice of Nursing Placement, Inc.

Hospi ce of Nursing Placenent, Inc. provides hospice services to
culturally diverse populations. In addition to English, the team
has nenbers who speak Portuguese, Cape Verdean Creol e, Spanish,
and Russi an.

Phone: 728- 6500 or 1-800-466-3227



Address: 334 East Avenue, Paw ucket, R 02860
Website: www. hospi ceof nur si ngpl acenent . com

Odyssey HealthCare of Rhode ldand

Qdyssey Heal thCare provides hospice services through an
interdi sciplinary group, including physicians, nurses, social
wor kers, counselors, and dietary counsel ors.

Phone: 738- 1492

Address: 2378 Post Road, Suite 206, Warwi ck, Rl 02886

Rhode Idand Cancer Council, Inc.

The Rhode Island Cancer Council assists cancer patients,
famlies, and nedical professionals in |ocating necessary
services and can provide informati on on hospice care.
Phone: 728- 4800 or 1-866-879-4100

Address: 249 Roosevelt Avenue, Paw ucket, R 02860

Website www. ri cancercouncil . org

Visiting Nurse Agencies

Most visiting nurse agencies (VNAs) provide hospice services. For
a listing of VNAs, see page 84 in the Hone and Conmunity Care
section of this nmanual.

Note: Check with your health insurance to make sure that the hospice provider you chooseis in their network.

HOUSING ASSISTANCE
AND HOME REPAIR

Rhode Idand Housing

Rhode | sl and Housi ng oversees the managenent of 20,000 apartnents
for lowincone seniors, famlies, and persons with disabilities.
Approxi mately 15,000 of these apartnents are Section 8. Under
this category, tenants pay 30 percent of their income for rent.
Many cities and towns have public housing authorities that

provi de affordabl e apartnents and Section 8 vouchers. Contact
your local city or town hall. The renmaining 5, 000 apartments
have a variety of subsidies that keep the rents affordable for

| ow i ncome househol ds. Applicants can apply for housing in any



comunity in which they would like to live. Mdst communities have
a waiting list for these affordabl e housing units.

Phone: 457-1234 TTY: 450- 1394

Address. 44 Washington Street, Providence, R 02903

Website: www. r hodei sl andhousi ng. or g

Rhode Idand Housing HelpCenter

The Rhode Island Housing Hel pCenter is dedicated to providing

pr of essi onal support and education to hel p nore Rhode |slanders
protect thenselves fromlosing their homes and to nmake safe,

i nformed decisions for their futures. The Hel pCenter’s counsel ors
can help you with an existing nortgage, nmake informed decisions
about finding an affordable rent or nortgage, or prepare for
hormreowner shi p.

Phone: 457-1130.

Rhode Idand Housing Homel ocator RI.net

This is a free website that lists homes for rent or sale in Rhode
I sl and.

Phone: 1-877-428-8844 (English and Spani sh)

Website: www. HonelLocat or Rl . net

Citiesand Town Loansfor Home Repair
Sone grants or |loans for hone repair may be avail abl e through
| ocal communities. Call your city or town hall.

Community Action Programs (CAPS)

Some CAPs provi de housi ng assi stance and home repair services.
Call your local CAP to see what they have avail abl e. See page 26
for a listing.

Crossroads Rhode Idland

Crossroads Rhode Island provides information and referral for the
horrel ess and those in transition.

Phone: 521-2255 TTY: 277-4381

Address. 160 Broad Street, Providence, R 02903

Website: wwmw. cr ossroadsri . org

Home Improvement & Lead Abatement Program

Rhode | sl and Housi ng’s Hone | nprovenent & Lead Abat enent Program
can assist qualified residents in obtaining | owinterest hone
repair and i nprovenent | oans.

Phone: 450- 1350



Address: 44 Washington Street, Providence, R 02903
Website www. r hodei sl andhousi ng. or g

Operation Stand Down

Qperation Stand Down Rhode |sland serves honel ess and
di sabl ed vet erans.

Phone: 383-4730

Address. 1010 Hartford Avenue, Johnston, R 02919
Website: ww, osdri . com

Rhode Idand Coalition for the Homeless

The Rhode Island Coalition for the Honel ess publishes the
Street Sheet, a listing of enmergency shelters, food pantries,
and ot her hel pline resources.

Phone: 421- 6458

Address. 160 Broad Street, Providence, R 02903

Websitee www. ri honel ess. com

U.S.D.A. Rural Development

The U.S.D. A Rural Devel opnent provides grants and | oans for hone
repair and i nprovenent to qualified honeowners.

Phone: 826- 0842 x4

Address. 60 Quaker Lane, Suite 44, Warwick, R 02886

THE POINT

THE PO NT can provide a listing of housing assistance options.
Phone: 462- 4444

Address. 171 Servi ce Road, Warwi ck, R 02886

Hoursof operation: M W F 8:30 a.m to 4:00 p. m

T, Th 8:30 a.m to 7:00 p.m

Website: ww. ThePoi nt Rl . org



IDENTIFICATION CARDS

Division of Motor Vehicles

The Rhode Island Division of Mdtor Vehicles (DW) issues photo
identification cards for Rhode |sland residents age 59 and ol der
and adults with disabilities. You nust have proof of residence,
proof of ID, and proof of signature. Sonme of the docunents
accepted are an original birth or baptismal certificate, a U S.
Naturalization Certificate, an active passport, or mlitary ID
fromactive service and a retiree or reservist identification.
There is no fee for the cards.

Main Phone: 462- 4ADW (462-4368)

Websitee www. dnv. ri . gov

Identification cards are issued at these DW sites:

Middletown

Address. 73 Vall ey Road, M ddl etown, R 02840
Hoursof operation: Monday t hrough Fri day
from8:30 am to 3:30 p.m

Pawtucket

Address. 100 Main Street, Pawt ucket, R 02860
Hoursof operation: Monday t hrough Fri day
from8:30 am to 3:15 p.m

Wakefield

Address: St edman Government Center, Tower H || Road,
Wakefield, R 02879

Hoursof operation: Wednesday and Thur sday

from8:30 aam to 3:30 p.m

Warren
Address: 1 Joyce Street, Warren, Rl 02885
Hoursof operation: Tuesday from8:30 a.m to 3:30 p.m



W oonsocket

Address: 217 Pond Street, Dept. of Labor and Training Bldg.,
Wonsocket, R 02865

Hoursof operation: Tuesday t hrough Fri day

from8:30 a.m to 3:30 p.m

Please note: Identification cards are not processed at the DMV location in the Rhode Island Mall in Warwick.

LEGAL SERVICES

Rhodeldand Bar Association’s L egal I nformation

and Referral Service

The Rhode |sland Bar Association’s Legal Information and Referral
Service for the Elderly, helps anyone 60 or ol der obtain | egal
services and advice. Seniors may receive a free initial
consultation of up to 30 mnutes. A reduced-fee programis
avail abl e for noderate incone seniors. A no-fee programis
avail able for certain | owinconme seniors. Collect calls are
accept ed.

Phone: 521- 5040

Address. 115 Cedar Street, Providence, R 02903

Websitee www. ri bar. com

Rhode Island Disability Law Center

Rhode Island Disability Law Center provides free | egal assistance
to persons with disabilities. Services include individual
representation to protect rights or to secure benefits and
services, self-help information, educational prograns and

adm ni strative and | egi sl ati ve advocacy. The agency adm nisters
ei ght federally funded advocacy prograns, each of which has its
own eligibility criteria.

Phone: 831-3150 TTY: 831-5335

Address. 275 Westminster Street, Suite 401, Providence, R 02903
Website www. ridl c.org

Rhode Idand Legal Services Senior Citizens Program
The Rhode Island Legal Services Senior Ctizens Program hel ps | ow
i ncome persons 60 and ol der with | egal advice and assistance with



probl ens related to housing, Social Security, Medical Assistance,
Medi care, and Food Stanps.

Providence phone number: 274- 2652 or 1-800-662-5034

TTY: 272-5335

Providenceaddress: 56 Pine Street, Providence, R 02903

Newport phone number: 846- 2264 or 1-800-637-4529

Newport address: 50 Washi ngt on Square, Newport, R 02840

M EDICAID

Department of Human Services (DHS)

Medi cal Assi stance (Medicai d) pays for needed nedical care for
peopl e 65 and ol der, or who have a disability. The incone
eligibility requirenents are as follows:

Eligibility: I ndi vi dual Coupl e
Mont hly | nconme: $800 $842
Resour ces: $4, 000 $6, 000

* These numbers are based on the 2008 Federal Poverty Level (FPL) guidelines.

I f your inconme exceeds the above guidelines, you may still be
eligible through the “flexible test.” Apply at your | ocal
Depart ment of Human

Services (DHS) office:

Newport DHS

Phone: 849- 6000

Address. DHS Fam |y Center, 110 Enterprise Center,

M ddl etown, R 02842

Communitiesserved: Newport, Janestown, Little Conpton, M ddl et own,
Port smout h, Tiverton

North Kingstown DHS

Phone: 267- 1030

Address. 7734 Post Road, North Kingstown, R 02852
Communitiesserved: Char | estown, Coventry, East G eenw ch, Exeter,
Hopki nt on, Narragansett, Bl ock Island, North Kingstown, R chnond,
Sout h Ki ngst own, West G eenwi ch, Westerly

Pawtucket DHS

Phone: 729- 5400

Address. 24 Comrerce Street, Pawtucket, R 02860
Communitiesserved: Pawt ucket, Central Falls and the East Bay area



ProvidenceDHS

Phone: 222- 7000

Address. Regi onal Fam |y Center, 206 El nmood Avenue, Providence, Rl
02907

Communitiesserved: Provi dence, Scituate, Johnston, Cranston

Warwick DHS

Phone: 736-6511

Address. 195 Buttonwoods Avenue, Warwi ck, R 02886
Communitiesserved: Warwi ck, West Warwi ck

Woonsocket DHS

Phone: 235- 6300

Address. 450 Cinton Street, Wonsocket, R 02895
Communitiesserved: Wbonsocket, Burrillville, Cunberl and, Foster,
d ocester, Lincoln, North Providence, North Smthfield,
Smithfield

If you have a question, or would like an application, call the
DHS I nformation Line.

Phone: 462-5300 TTY: 462- 3363

Website: www. dhs. state. ri.us

M EDICAID OR M EDICARE FRAUD, WASTE,
AND ABUSE

Medi care and Medi caid fraud, waste, and abuse can include actions
such as incorrectly reporting a diagnosis, procedure, treatnent or
nmedi cation to get a higher paynent, billing for individual nental
heal th servi ce when group counseling was provided, billing for
brand name prescriptions when generic nedi cations were used,
billing Medicare, Medicaid, and a private insurance carrier for the
sane service, billing for diagnostic tests not done, using another
person’s Medicare or Medicaid card to get services or providing

ki ckbacks or bribes in connection with Medicare or Medicaid
services. If you are aware of fraud, waste, or abuse, you can
report it at one of the nunbers bel ow

Rhode Idand Senior Medicare Patrol (SMP)



Rhode |sl and SMP hel ps persons get the nost out of their health
care. SMP al so encourages persons to report Medicare and Medi cai d
fraud, waste, and abuse. For information or to nake a report,
call THE PO NT.

Phone: 462- 4444

Hoursof operation: M W F 8:30 a.m to 4:00 p.nl

T, Th 8:30 am to 7:00 p.m

Website: wwwv. ThePoi nt Rl . org

M edicar e Office of the Inspector General Hotline

Peopl e can also call the Medicare Ofice of the |Inspector Ceneral
Hotline to report Medicare fraud, waste, and abuse.

Phone: 1-800-447-8477

Medic North Medicare Part D Integrity Contractor

To report Medicare Part D fraud, waste, or abuse call the Medic
North Medicare Part D Integrity Contractor.

Phone: 1-877-772-3379

Attorney General’s Office of Consumer Protection,

Criminal Division

To report Medicaid fraud by a provider, call the Attorney
CGeneral’s O fice of Consunmer Protection, Cimnal Division.
Phone: 274- 4400, x2269

Address. 150 South Main Street, Providence, R 02903

Website: www. ri ag. ri. gov

Department of Human Services Fraud Unit

To report fraud, waste, or abuse by a person receiving Mdicaid,
contact the Departnent of Human Services Fraud Unit.

Phone: 222-1700

Quality Partners of Rhode Idand

To report conplaints of inproper or inadequate care,

call Quality Partners of Rhode Island.

Phone: 1-800-662- 5028

Address: 235 Pronenade Street, Suite 500, Providence, R 02908

M EDICARE

Medicare is the nation’s health insurance programfor people 65



and ol der, and younger people who are disabled or who have end
stage renal disease. Medicare consists of four parts-Part A
(Hospital Insurance), Part B (Medical Insurance), Part C (Medicare
Suppl enental and Medi care Advantage | nsurance Pl ans) and Medi care
Part D (Medicare Prescription Drug Plans). A nost all persons over
age 65 are automatically entitled to Medicare Part Aif they or
their spouse are eligible for Social Security or Railroad
Retirenent.

Part A covers inpatient hospital care, skilled nursing facility,
hone heal th, and hospice care. Part B is optional insurance that
conpl enents Part A coverage. Part B covers physician services,
out patient hospital services, hone heal th, durabl e nedical

equi pnent, |aboratory and x-rays, amnbul ance, and ot her servi ces.

Apply for Medicare at Social Security three nonths before turning
age 65. Apply on-line or at your local Social Security office.
See page 132 for a listing of |ocal offices.

Phone: 1- 800- MEDI CARE ( 1- 800-633-4227)

Website: www. medi car e. gov

Beneficiaries can al so create a personal health care profile on
the Medicare website by clicking on My Health. My Medi care.

M EDICARE PART D

Medi care Prescription Drug (Medicare Part D) Plans offer Medicare
beneficiaries the opportunity to purchase insurance plans to help
them pay for prescription drugs. Coverage is available for both
generic and brand nane nedi cations. Prem uns, deducti bl es, and
co- paynents nmay apply.

Medi care beneficiaries who have suppl enental health insurance can
choose fromnore than 50 plans offered by nore than 20 conpani es.
Medi care beneficiaries who have Medi care Advantage Pl ans nust
choose their Part D plans fromoptions offered by their Medicare
Advant age organi zati on.

Medicare Part D Counseling : THE POINT
For individual counseling regarding Medicare Part D plans, call
THE PO NT to nmake an appointnent with the Senior Heal th I nsurance



Program (SH P) counsel or in your area.

Phone: 462- 4444

Hoursof operation: M W F 8:30 a.m to 4:00 p. m
T, Th 8:30 am to 7:00 p.m

Address: 171 Service Road, Warw ck, R 02886
Website www. ThePoi nt Rl . org

Extra Help/Low Income Subsidy (L1S)

Assi stance in paying for plan prem uns and ot her expenses

(Extra Hel p) may be avail able for Medicare beneficiaries with
l[imted incones and resources. R PAE nenbers can receive help in
payi ng for their Part D medications during the plan deductible or
coverage gap phases, if applicable. For information, contact
Social Security. You can apply by phone or on-line. For a listing
of local Social Security offices, see page 132. Senior Health

I nsurance Program (SH P) counselors at THE PO NT can al so help
you with an application. See page 73 for nore informati on about
SHI P.

For LIS information, contact Social Security at:

Phone: 1-800-772-1213 TTY: 1-800-325-0778

Website: www. ssa. gov



M EDICARE PREMIUM
PAYMENT PROGRAM

The Qualified Medicare Beneficiary (QvB), Specified Low I ncome
Medi care Beneficiary (SLMB), and Qualifying Individuals (Q-1)
prograns pay the nmonthly Medicare Part B premiumfor eligible
Medi care beneficiaries who nmeet the foll ow ng guidelines for
20009:

Mont hly | ncone: I ndi vi dual Coupl e
QVB: $ 923.00 $1,235.00

SLMB: $1, 103.00 $1,477.00

Q-1 $1, 239. 00 $1, 660. 00

Resour ces: $4, 000. 00 $6, 000. 00

* These numbers are approximate and include the $20 income disregard.

Income limts are adjusted each year in accordance with the
Federal Poverty Level. QVB pays the Medicare Part A premum if
necessary, the Part B premum plus the Mdicare deductibles and
coi nsurances. SLMB and Q -1, which pay the Part B prem uns only,
may be retroactive up to 3 nonths prior to the nonth of
application. Qualifying for any of these progranms increases your
Social Security benefit. This can affect eligibility for Medical
Assi stance (Medicaid) and ot her prograns.

The Qualified D sabled and Wrking I ndividual (QDW) pays the
Part A premiumfor eligible beneficiaries. The guidelines are
$3695 for an individual and $4942 for a couple.

To apply, contact the nearest Departnment of Human Service
(DHS) office:

Newport DHS

Phone: 849- 6000

Address. DHS Fam |y Center, 110 Enterprise Center,

M ddl etown, R 02842

Communitiesserved: Newport, Jamestown, Little Conpton, M ddl et own,
Port snout h, Tiverton

North Kingstown DHS
Phone: 267- 1030



Address. 7734 Post Road, North Kingstown, R 02852
Communitiesserved: Charl est own, Coventry, East G eenw ch, Exeter,
Hopki nt on, Narragansett, Block Island, North Kingstown, R chnond,
Sout h Ki ngst own, West Greenwi ch, Westerly

Pawtucket DHS

Phone: 729- 5400

Address. 24 Conmerce Street, Pawtucket, R 02860
Communitiesserved: Pawt ucket, Central Falls and the East Bay area

Providence DHS

Phone: 222- 7000

Address. Regi onal Fami|ly Center, 206 El nmood Avenue, Providence, Rl
02907

Communitiesserved: Provi dence, Scituate, Johnston, O anston

Warwick DHS

Phone: 736- 6511

Address: 195 Butt onwoods Avenue, Warwick, R 02886
Communitiesserved: Warwi ck, West Warwi ck

Woonsocket DHS

Phone: 235- 6300

Address; 450 dinton Street, Wonsocket, R 02895
Communitiesserved: Whonsocket, Burrillville, Cunberl and, Foster,
d ocester, Lincoln, North Providence, North Smthfield,
Smithfield

You can also call the DHS I nformation Line.
Phone: 462-5300 TTY: 462-3363
Website: www. dhs. state. ri.us



M EDICATION ASSISTANCE

Rhode Idand Phar maceutical Assistance to the Elderly (RIPAE)

The Rhode |sl and Pharnmaceutical Assistance to the Elderly (R PAE)
program pays a portion of the cost of prescriptions used to treat
a nunber of nedical conditions for eligible Rhode Island
residents 65 and ol der. RIPAE also offers Iimted coverage for
the cost of injectable prescription drugs used to treat Multiple
Scl erosi s.

I ndi vidual s with an annual incorme up to $20,934 and narried
couples with a conbi ned annual income up to $26, 170 receive a 60%
di scount off the price of approved nedications. Individuals with
an annual income up to $26,279 and married couples with a

conbi ned annual incone up to $32,851 receive a 30% di scount.

I ndi vidual s with an annual income up to $45,991 and narried
couples with a conbi ned i ncone not exceedi ng $52, 561 receive a
15% di scount .

In order to qualify for RIPAE, seniors and adults with
disabilities nmust enroll in a Medicare Prescription Drug Pl an
(Medi care Part D) and verify this enrollnent to the Departnent of
Elderly Affairs. Incone guidelines increase each year in
accordance with the Social Security Cost-O-Living Adjustnent
(COLA). RIPAE enrollees can purchase all other FDA-approved
prescriptions (except for those used to treat cosnetic

condi tions) at a 15% di scount.

Al so under RI PAE, Rhode |sland residents between 55 and 64 who
are receiving Social Security Disability Income (SSDI) paynents
and who neet specified income Iimts, can purchase nedications
(except those prescribed for cosnetic conditions) at a 15%

di scount. The annual incone limts for those receiving SSDI are
$45,991 for a single person and $52,561 for a married couple.



Phone: 462-3000 or call THE PO NT at 462-4444

THE POINT

THE PO NT can provide information about getting help
to pay for nedications.

Phone: 462- 4444

Address. 171 Service Road, Warw ck, R 02886

Hoursof operation: M W F 8:30 a.m to 4:00 p.nl

T, Th 8:30 a.m to 7:00 p.m

Website www. ThePoi nt Rl . org

NeedyM eds

NeedyMeds is an information source that connects people to
prograns that provide assistance with the cost of nedications.
Pati ent Assistance Prograns ( PAPs) provide free or | ow cost
prescription medicine to | owincone people who are uninsured or
under-insured and neet the guidelines. Mdst nedicines are

provi ded by the pharmaceutical conpani es who manufacture the
nmedicine. Information is provided on the NeedyMeds website.
Website www. needyneds. or g

Partnership for Prescription Assistance

You can al so contact the Partnership for Prescription Assistance
for information about nedication assistance.

Phone: 1-888-477-2669

Websitee www. ppar x. org

Pharmaceutical Research and Manufacturers of America

A nunber of pharmaceutical manufacturers nake sonme of their drugs
avai l abl e free of charge to patients who have difficulty paying
for them These are voluntary prograns, so each drug manufacturer
sets its own eligibility criteria. Call the Pharmaceuti cal
Research and Manufacturers of America for nore information.

Phone: 1-877-743-6779

Website www. Rxfor Rl . or g

Rl Help

Uni nsured Rhode Island residents between the ages of 19 and 65
who have an annual inconme at or below the federal poverty |evel
can join the Rl Help plan. Generally, the discounts are 15%for
brand nane drugs and 40% for generics.

Phone: 1-800-311- 0553



MENTAL/BEHAVIORAL HEALTH

Rhode Idand Council of Community Mental Health Organizations

The Rhode Island Council of Community Mental Health O ganizations
(RICCVHO does not provide direct services, however, they can
assi st individuals seeking information and referral about

treat ment.

Phone: 228- 7990

Website: wwv. ri ccnho. org

Menmber RI CCMHO organi zations offer a wide variety of nental
heal t h and substance abuse treatnents, including energency
servi ces. RI CCVHO organi zati ons i ncl ude:

East Bay Center

Phone: 431-9870

Address. 610 Wanpanoag Trail, East Providence, R 02915
Website: www. east bay. or g

Fellowship Health Resour ces, Inc.

Phone: 333- 3980

Address. 25 Bl ackstone Vall ey Place, Suite 300, Lincoln, R 02865
Websitee ww. f el | owshi phr. org

Gateway Healthcare, Inc.

Phone: 1-800- 745- 5555

Emergency phone Pawtucket: 723-1915

Emergency phone Johnston: 553- 1031

Address: 249 Roosevelt Ave. Suite 205, Pawtucket, R 02860
Website: www. gat ewayheal t h. org

TheKent Center

Phone: 691- 6000 24 hour phone: 738- 4300

Address: 2756 Post Road, Suite 200, Warwi ck, R 02886
Website: www.thekentcenter.org



Newport County Community Mental Health Center

Phone: 846- 1213

Address. 127 Johnny Cake H ||l Road, M ddl etown, R 02842
Websitee www. ncchc. or g

NRI Community Services

Phone: 235-7121

Address: 800 dinton Street, Wonsocket, R 02895
Websitee www. nri conmuni t yservi ces. org

Riverwood Mental Health Services

Phone: 247-4278 Emergency phone: 253- 1812
Address. 25 Railroad Avenue, Warren, R 02885
Website: www. ri ver woodmhs. or g

South Shore Mental Health Center, Inc.

Phone: 364- 7705

Charlestown address; 4705A A d Post Road, Charlestown, R 02813
Wakefield address. 55 Cherry Lane, Wakefield, R 02879

Website www. ssnhc. org

SSTAR of Rhode ldand, Inc.

Phone: 294- 6160 Emergency phone: 1- 800- 747- 6237

Address. 1959 Tower Hi |l Road, North Kingstown, R 02852
Website: www. sst ar. org

TheProvidence Center

Phone: 528-0123

Address. 528 North Main Street, Providence, R 02904
Website: www. pr ovi dencecenter. org

Community Health Centers

Sone comunity health centers offer nental/behavioral health
counseling. See page 69 for a listing of health centers.

Family Service of Rhode Idand

Fam |y Service provides outpatient counseling and psychiatric
services at offices in Providence, North Kingstown, and Wsterly.
Phone: 331- 1350 x3162

Address. I ntake O fice, 55 Hope Street, Providence, R 02904
Website: ww. fam | yserviceri.org



Jewish Family Service

Jewi sh Fam |y Service of Rhode Island offers a conprehensive
counseling program The clinical staff provides therapy to

i ndi viduals, couples, famlies, children, and the elderly and
their famlies. Problens addressed include depression, anxiety,
marriage, divorce, parenting, adol escence, stress, grief,

rel ati onshi ps, and work-rel ated issues.

Phone: 331- 1244

Address: 959 North Main Street, Providence, R 02904

Website www. j fsri.org

Kent Housg, Inc.

Kent House provi des non-nedi cal behavi oral health services
specializing in the issues of substance abuse, famly viol ence, and
ganbl i ng.

Phone: 781-2700 TTY: 467-5733

Address. 2020 El mwod Avenue, Warwi ck, R 02888

Website www. kent housei nc. or g

Mental Health Association of Rhode Iland

The Mental Health Association of Rhode |sland provides information
and referral for nental health services and support groups.

Phone: 726- 2285

Address: 500 Prospect Street, Pawtucket, R 02860

National Suicide Prevention Lifdine
Phone: 1-800-273- TALK (8255)

Rhode Idand Hospital and the Miriam Hospital Geriatric Psychiatric Outpatient Program
Phone: 793- 4300
Address. 593 Eddy Street, Providence, R 02903

Samaritans of Rhode Isand

The Samaritans of Rhode Island is a suicide prevention program
that works with people before they becone suicidal and with those
who are thinking of suicide.

Phone: 272- 4044 or 1-800-365-4044

Website www. samaritansri.org

Veterans National Suicide Prevention Lifeline
The National Suicide Prevention Lifeline has a service



specifically for US Veterans.
Phone: 1-800-273- TALK (8255) x1

Medical Detoxification Programs

These prograns are staffed by professional s who have special skills
i n hel pi ng substance abusers and their famlies deal with the

physi cal and enotional problens caused by addiction and substance
abuse. Treatnent is always confidential. The followi ng sites offer
nmedi cal detoxification:

Butler Hospital

Phone: 455-6214

Address: 345 Bl ackst one Boul evard, Providence, R 02906
Website: ww. but | er. org

Roger Williams Medical Center Behavioral Health

Phone: 1- 800- 252- 6466

Address. 825 Chal kst one Avenue, Provi dence, R 02908
Website: www. rwnt. or g

SSTAR of Rhode Idand Detoxification Services

Phone: 294- 6160 Emergency phone: 1- 800- 747- 6237

Address. 1959 Tower Hill Road, North Kingstown, R 02852
Website: www. sst ar. org

Geriatric Psychiatry

The following three hospitals in Rhode Island have geriatric
psychiatry (acute inpatient) units with nmental health services
tailored specifically for ol der persons.

Butler Hospital Senior Treatment Unit

The Senior Treatnment Unit is a 22 bed programtreating adults from
age 65. They provide assessment and stabilization for depression,
menory | oss, behavioral difficulties, and many other psychiatric

di agnoses.

Phone: 455-6214

Address. 345 Bl ackstone Boul evard, Providence, R 02906

Website: www. but | er. org

Our Lady of Fatima Hospital Geriatric Psychiatry
Phone: 456- 3183



Address. 200 H gh Service Avenue, North Provi dence, R 02904
Websitee www. f at i mahospi tal . com

Roger Williams Medical Center

Phone: 456- 2000

Address. 825 Chal kst one Avenue, Provi dence, R 02908
Website: www. rwnt. or g

NURSING HOMES/
LONG TERM CARE

Soneti mes nursing hone care, or long termcare, is needed to
provi de a safe environnment for people who require 24-hour care.
This section provides resources for those who are |ooking to find
nursi ng hone care or who need assistance in resolving a problem
at a nursing hone.

Medicare and Medical Assistance (Medicaid)

Medi care offers limted skilled nursing facility care when
certain conditions are nmet. The Departnment of Human Services al so
can help with Medicaid paynment for nursing homes when the
requirenments are nmet. Call a Departnent of Human Services | ong-
termcare office for information about Medical Assistance

(Medi caid) and nursing hone care. Area offices include:

Cranston
Phone: 462-5182

East Providence
Phone: 222-7311

Newport
Phone: 849- 6000



Providence
Phone for Nursing Home Unit: 462- 2400
Phone for Waiver/Adult Services Unit: 222- 7000

W oonsocket
Phone: 235- 6300

Websitefor DHS: www. dhs. state.ri . us

Alliancefor Better Long Term Care-Long Term Care Ombudsman

The Alliance for Better Long Term Care serves as the state’s |ong
term care onbudsrman, offering nediation and probl emsol ving. See
page 116 for nore informati on about the Alliance.

Phone: 785- 3340

Address. 422 Post Road, Warw ck, R 02888

DEA Medical Assistance and Paying for Nursing Home

CareBooklet

The Medi cal Assistance and Paying for Nursing Hone Care bookl et
is available fromthe Departnment of Elderly Affairs.

Phone: 462- 3000

Address:. John O Pastore Center, Hazard Buil di ng,

74 \West Road, Cranston, R 02920

Website: www. dea. state.ri.us

M edicar e Nursing Home Comparisons

Information is available regarding the quality of care in |ocal
nursi ng honmes. Anong the nmeasurenents used are nmanagenent of pain,
nutrition, infections, the use of physical restraints, and other
st andar ds.

Phone: 1-800- MEDI CARE ( 1-800-633-4227) TTY: 1-877-486-2048
Website www. nedi care.gov  (dick on the “Nursing Honme Conpare”
link. Information is avail able by states).

Rhode Idand Association of Facilitiesand Servicesfor the Aging (RIAFSA)

The Rhode Island Association of Facilities and Services for the
Agi ng can al so provide information about nursing home care.
Phone: 490- 7612

Address: 225 Chapman Street, Providence, R 02905

Website www. ri af sa. org



Rhode Idand Department of Health

The Departnent of Health maintains a |list of nursing hones and
i nvestigates patient abuse. Nursing hone conparisons are al so
avail able online at the R Departnment of Health.

Phone: 222- 2566

Website: ww. heal th.ri.gov (Aick on the “Nursing Hone

Conpare” |ink).

Rhode Idand Health Care Association

The Rhode Island Health Care Association is another source of
i nformati on about nursing home care.

Phone: 732-9333

Address. 57 Kilvert Street, Suite 200, Warw ck, Rl 02886
Website: www. ri hca. com

OMBUDSMAN PROGRAMS

Alliancefor Better Long Term Care

The state’s Long Term Care Orbudsnan O'fice is run by the Aliance
for Better Long Term Care. The onbudsman program advocat es,

nmedi ates, and hel ps to solve problens for residents of nursing
homes, assisted living facilities, and those receiving home care
or hospi ce services. The state onbudsnman is al so responsi ble for

i nvestigating conplaints of inadequate care and abuse suffered by
el ders who are using long-termcare services. Al reports of abuse
and neglect are confidential. You can call for nore information or
to file a report.

The assisted |iving onbudsnan serves as an advocate for persons
in assisted living, boarding facilities, and residential care
hones. In addition to advocating for residents and hel pi ng them
to solve problens related to their living conditions, the

assi sted living onbudsnman al so provides information and
counseling to seniors and fam |y nmenbers on choosing an
appropriate facility.

The hone care onbudsman serves as an advocate, nediator, and



probl em sol ver for persons receiving services fromlicensed home
heal th care agenci es and/or hospice services. The honme care
onbudsman al so investigates conpl aints of abuse or inadequate or
poor services in the areas of care which the senior or their
famly has not been able to resolve with the provider agency.

The Alliance for Better Long Term Care also pronotes the quality
of life for residents of nursing honmes and other |ong termcare
facilities through the Building Bridges program Building Bridges
is an intergenerational programwhich places students in social
contact with residents of long termcare facilities. Children
regularly visit area nursing honmes and devel op a warm nat ural
relationship with the residents and the residents offer the
children a different perspective on the |essons of life.

Phone: 785- 3340

Address: 422 Post Road, Warwick, R 02888

National website: www. | t conmbudsman. or g

PHYSICAL FITNESS

Senior Centers

Many senior centers offer free physical fitness classes as part
of menbership. Refer to page 124 of this manual for a listing
of senior centers.

YMCAs

Rhode Island’ s YMCAs offer a nunber of prograns for seniors,
i ncludi ng health and wel | ness, exercise and recreation, water
aer obi cs, and educational progranms. Contact the YMCAs bel ow
for nore specific information.

Newport County YMCA

Phone: 847-9200

Address. 792 Vall ey Road, M ddl etown, R 02842
Website: waww. newpor t ynta. or g



Smithfidd YMCA

Phone: 949- 2480

Address. 15 Deerfield Drive, Geenville, R 02828
Website www. yntal. org

YMCA of Greater Providence

YMCA of Greater Providence has branches in Barrington, C anston,
the East Side/ Mount Hope area of Providence, Warw ck, Seekonk,
Peace Dal e, and North Ki ngstown.

Phone: 521- 9622

Websitee www. yncagr eat er pr ovi dence. org

YMCA of Greater Woonsocket

Phone: 769-0791

Address. 18 Federal Street, Wonsocket, R 02895
Website www. woonynta. or g

Note: Several health insurance plans offer local gym membership for a small fee.

PUBLICATIONSAND
TELEVISION PROGRAMS OF DEA

The Departnent of Elderly Affairs (DEA) sponsors several
publications and a cable tel evision programwhich deal with the
i ssues of growi ng ol der in Rhode Island.

The Rhode Iland Senior Beat col uim appears in several daily and

conmuni ty newspapers each week. The colum deals with topics such
as Medi care and heal th i nsurance, pharnmacy assi stance, housing,
heal th pronotion, and ot her prograns and services for el ders.

The Older Rhodeldander i s a four-page newspaper published each March,
May, Septenber, and Decenber. Copies of this newspaper are
avai l able on the DEA web site at wwww dea. state.ri. us.

The Information Memorandum i s a conpendi um of news, trainings, events,
and resources sent to nenbers of the Rhode I|sland agi ng network.

It is published several tinmes a year.

The Senior Journal cabl e tel evision programis produced by senior



vol unteers and sponsored by DEA in cooperation with COX
Conmruni cations. Prograns are aired on Sundays at 5:00 p. m,
Mondays at 7:00 p.m, and Tuesdays at 11:30 a.m over
Channel 13 and Verizon Channel 32.

For nmore information about these publications or prograns,
call the Departnent of Elderly Affairs.

Phone: 462- 0509

Website www. dea. state. ri. us

RESPITE CARE

Respite Care Services
Respite is tenmporary care for seniors, designed to provide relief
to caregivers. Respite Care Services offers two prograns.

The Subsidized Respite Program provides relief to primry
caregivers who live with soneone 55 years or older who is in need
of personal care assistance. In-honme respite, adult day services,
and overnight stays in assisted living facilities are provided on
a cost-sharing basis. The program provi des a safe environment and
hel p with tasks such as personal care and groom ng; activities,
recreation, and physical exercise; nmeals and snacks; health

nmoni toring; and sociali zation.

Through the Honemaki ng Program honenakers are available for a
reduced hourly rate to anyone 55 or older and adults with
disabilities of any age whose incones are within the guidelines
of the RIPAE program This programrecruits, trains, and matches
respite honmenmakers with eligible clients. Honemakers can provide
assi stance with hone nmai nt enance or conpani onshi p.

Phone: 421- 7833 x4

Address: 184 Broad Street, Providence, R 02903

AARP Foundation Grandparenting Program

The AARP Foundati on G andparenting Program has a variety of
resources to help grandparents in various famly roles, and for
t he professionals who work with them The Progranis goal is to
ensure that grandparents and grandchil dren have access to
resources that strengthen their health, finances, and famly
connections. The Program provides information, referral, and



outreach for grandparents, including grandparents providing
childcare for their grandchildren; grandparents raising
grandchildren full-time; grandparents who have problens with
visiting their grandchildren; and grandparents who want to have a
positive role in their grandchildren’ s |ives.

Phone: 1-888-472-6318

Website: www. aar p. org/ fam | i es/ grandparent s/ gic

Adult Day Services

There are a nunber of Adult Day Service Centers across the state
that provide respite for caregivers. See page 7 of this manual for
a listing.

KIDKAMP Connection

KI DKAMP Connection, run through the Departrment of Elderly
Affairs, gives respite to the caregiver 60 and ol der.

Schol arships are available for children 18 and under to
participate in recreational and educational prograns during
school and sunmer vacations and on some Sat urdays.

Phone: 462- 3000

Website www. dea. state.ri.us

SeniorsHelping Others (SHO)

Seni ors Hel ping Gthers vol unteer organi zation provides respite
hel p, anong ot her services.

Phone: 789- 2362

Address: 25 St. Dom nic Road, Wakefield, R 02879

Websitee www. sout hernrivol . org

SENIOR CENTERS

Seni or centers offer volunteer opportunities, recreation, group
activities, counseling, information and referral, and conti nui ng
education. Mst provide hot |unches, outreach, transportation,
and health servi ces.



Barrington Senior Center

Phone: 247- 1926

Address: 281 County Road, Barrington, R 02806
Websitee www. ci . barrington.ri.us

Bristol: Benjamin Church Senior Center
Phone: 253- 8458
Address. 1020 Hope Street, Bristol, R 02809

Central Falls: Channél One/Ralph J. Holden Community Center
Phone: 727-7425

Address. 361 Cowden Street, Central Falls, R 02863
Websitee www. channel oner al phhol den. org

Charlestown Senior Center

Phone: 364- 9955

Address. 100 Park Lane, Charlestown, R 02813
Websitee www. char |l estownri . org

Coventry Senior Center

Phone: 822-9175

Address. 50 Wod Street, Coventry, R 02816
Website: www. t own. coventry.ri.us

Cranston Senior Center
Phone: 780- 6000 x8
Address: 1070 Cranston Street, Cranston, R 02920

Cumberland Senior Center

Phone: 334- 2555

Address. 1464 Di anond H Il Road, Cunberland, R 02864
Website: www. cunber | andri . org/ seni or. ht m

East Greenwich Senior Services
Phone: 886- 8669
Address: 125 Main Street, East G eenwi ch, R 02818

East Providence Senior Center

Phone: 435- 7800

Address. 610 Wat erman Avenue, East Providence, R 02914
Websitee www. ci t yof east prov. com



Hopkinton Center
Phone: 377-7795
Address. P. O Box 314, Hopkinton, R 02804

Jamestown Senior Center
Phone: 423- 2658
Addresss 6 Wst Street, Janestown, R 02835

Johnston Senior Center

Phone: 944- 3343

Address. 1291 Hartford Avenue, Johnston, R 02919
Website: wwv. j ohnst onsc. net

Lincoln Senior Center

Phone: 723-3270

Address. 40 Chapel Street, Lincoln, R 02865

Websitee www. | i ncol nri . org/ depart ment s/ seni orcent er. asp

Middletown Senior Center

Phone: 849-8823

Address:. 650 Green End Avenue, M ddl etown, Rl 02842
Website: www. m ddl et ownri . cont seni or

Narragansett Senior Center

Phone: 782- 0675

Address: 53 Munford Road, Narragansett, R 02882
Website: www. nar ragansettri.com parks/seni or. htm

Newport: Edward King House

Phone: 846- 7426

Address: 35 King Street, Newport, R 02840
Website www. t heedwar dki nghouse. com

Newport: Martin Luther King Center
Phone: 846- 4828
Address: 20 Dr. Marcus Weat!| and Boul evard, Newport, Rl 02840

North Kingstown Senior Center

Phone: 268- 1590

Address. 10 Beach Street, North Kingstown, R 02852
Website: www. nor t hki ngst own. or g/ seni or



North Providence: Salvatore Mancini Center

Phone: 231-0742

Address; 2 Atlantic Boul evard, North Providence, R 02911
Website: www. snt ac. com

North Providence: Steven N. Picillo Community Center

Phone: 723-7730

Address: 2 Volturno Street, North Providence, R 02904
Website: www. f ogartycenter.org

Pawtucket: Leon Mathieu Senior Center

Phone: 728- 5480

Address. 420 Main Street, Pawtucket, R 02860
Website: www. bl ackst oneheal t h. org

Portsmouth Senior Center

Phone: 683- 4106

Address: 110 Bristol Ferry Road, Portsnmouth, R 02871
Websitee www. port snout hri . conm franmes. htm

Providence: Capital City Senior Programs

Phone: 455- 3888

Address. 1085 Chal kst one Avenue, Providence, R 02908
Websitee www. capcities. org

Providence: DaVinci Community Center

Phone: 272-7474

Address. 470 Charles Street, Providence, R 02904
Websitee www. davi nci center. org

Providence: Federal Hill House

Phone: 421-4722

Address. 9 Courtland Street, Providence, R 02903
Websitee www. f eder al hi | | house. org

Providence: Fox Point Senior Center
Phone: 751- 2217
Address. 90 | ves Street, Providence, R 02906

Providence: Hamilton House
Phone: 831- 1800
Address: 276 Angel |l Street, Providence, R 02906



Website: www. hi stori cham | ton. com

Providence: Hartford Park Senior Center
Phone: 521- 0051
Address. 40 Laurel H |l Avenue, Providence, R 02909

Providence: Jewish Community Center of RI

Phone: 861- 8800

Address. 401 El ngrove Avenue, Providence, R 02906
Website: www. j ccri.org

Providence: Nicker son House Community Center

Phone: 351- 2241

Address. 133 Del ai ne Street, Providence, R 02909
Websitee www. ni cker soncc. org

Providence: St. Martin dePorres Senior Center
Phone: 274-6783
Address: 160 Cranston Street, Providence, R 02907

Providence: Silver Lake Center
Phone: 944- 8300
Address: 529 Plainfield Street, Providence, R 02909

Providence: Washington Park Center
Phone: 461- 6650
Address: 42 Jillson Street, Providence, R 02905

Providence: West End Community Center
Phone: 781-4242
Address. 109 Bucklin Street, Providence, R 02907

Providence: Westminster Senior Center
Phone: 274- 6900
Address. 133 Mat hewson Street, Providence, R 02903

Richmond Senior Center
Phone: 539-6144
Address: 1168 Main Street, Woning, R 02898

Scituate Senior Center
Phone: 647-2662
Address. 1315 Chopmi st Hill Road, Scituate, Rl 02857



Website: www. sci tuateri.org/senior.htm

Smithfield Senior Center

Phone: 949- 4590

Address. 1 WlliamJ. Hawkins Trail, Smthfield, R 02828
Website: ww. smthfieldri.confseniorcenter. htm

South Kingstown: The Center

Phone: 789- 0268

Address. 25 St. Dom ni ¢ Road, South Kingstown, R 02879
Website: www. sout hki ngst ownri . com seni ors

Tiverton Senior Center

Phone: 625- 6790

Address. 207 Canoni cus Road, Tiverton, R 02878
Website www. tiverton.ri.gov

Warren Senior Center

Phone: 247- 1930

Address. 20 Li bby Lane, Warren, R 02885
Website: www. t ownof warren-ri . gov

Warwick: JONAH Community Center
Phone: 739- 1305
Address: 830 Cakl and Beach Avenue, Warw ck, Rl 02889

Warwick: Pilgrim Senior Center

Phone: 468- 4090

Address. 27 Pil grim Parkway, Warw ck, R 02888
Website: wwwv. war Wi ckri . gov/ seni ors. ht m

West Warwick Senior Center
Phone: 822- 4450
Address. 145 Washington Street, Wst Warw ck, R 02893

Westerly Senior Center

Phone: 596- 2404

Address. 39 State Street, Westerly, R 02891
Website www. west er | yseni orcenter. org

Woonsocket Senior Services, Inc.
Phone: 766- 3734
Address: 84 Soci al Street, Wonsocket, R 02895



Websitee www. seni or servi cesri.org

SENIOR COMPANION PROGRAM

Rhode Island’ s Seni or Conpanion Programis funded by the
Corporation for National and Community Service and i s sponsored
by the Departnent of Elderly Affairs. Al volunteers are 60 and
over, have limted income and receive a tax-free stipend and

ot her benefits while serving clients 20 hours weekly.

Seni or Conpani on Program vol unteers serve frail, isolated ol der
adults in their own hones,adult day centers and ot her comunity
sites. They hel p solve probl ens and bol ster self-esteem

Wil e they are not social workers and don’t provide hone care
or transportation, Senior Conpanions help their friends live with
added zest.

In an average week, Senior Conpanions visit with al most 500

el ders. Over the course of nore than 30 years of service to Rhode
Island’ s seniors, volunteers have dedicated nore than 1 mllion
hours of friendship, conpassion and one-to-one human contact to
those in need of a hel ping hand.

Phone: 462- 0569

SOCIAL SECURITY

Under the 2009 guidelines, Social Security beneficiaries under 65
may earn up to $14,160 without affecting their benefits. There is
no earnings limt for workers 65 or older. Wrkers reaching ful
retirement may earn up to $37,680 in the nonths before ful
retirement and still receive all their benefits for that year.

Social Security Administration

The Social Security Administration is the primary source of
information for Social Security, Supplenental Security |Income
(SSl), Social Security Disability Insurance (SSDI), and Medicare
enrol I ment. The Personal Earnings and Benefit Estinmate Statenent
provi des workers with a year by year record of their earnings and
an estimate of their Social Security benefits.

Phone: 1-800-772-1213 TTY: 1-800-325-0778

Hoursof operation: Monday- Friday 7:00 a.m-7:00p. m;



aut omat ed phone service 24 hours/day
Websitee www. ssa. gov

L ocal Social Security Offices

Local Social Security offices are open Monday through Friday
9:00a.m- 4:00p.m The offices accept wal k-ins for applying for
Soci al Security, Supplenmental Security Inconme (SSI), and Medicare
enrol Il ment. You can call ahead for an appointnent, which wll
reduce your wait tinme in the office. You can also find forns to
conplete on-line at the national website |isted above. Local
offices are |located at:

Newport
Phone: 849- 3487
Address. 130 Bel | evue Avenue, Newport, R 02840

Pawtucket
Phone: 724-9611
Address. 4 Pl easant Street, Pawtucket, R 02860

Providence
Phone: 528-4501
Address. 380 Westm nster Street, Room 318, Providence, R 02903

Warwick
Phone: 822-1463
Address. 30 Quaker Lane, First Floor, Warwick, R 02886

W oonsocket

Phone: 766- 8423

Address; Pavillion Plaza, 2168 D anond H || Road,
Whonsocket, RI 02895

Office of Rehabilitative Services-Disability Deter mination Services

Wil e applications for Social Security disability are taken in the
local field offices, the nedical decisions are made in each state
by a disability determ nation service. The Rhode Island Ofice of
Rehabilitative Services admnisters the Disability Determ nation
Services for the Social Security Admnistration. This unit
determnes the nedical eligibility of individuals with
disabilities applying for cash benefits.

Phone: 222-3182 TTY: 421-7016



Addresss 40 Fountain Street, Providence, R 02903
Website www. ors. ri. gov

SUPPLEMENTAL SECURITY INCOME (SSI)

Suppl emrental Security Income (SSI) provides suppl enmental cash
paynments for qualified persons 65 and ol der, persons who are
blind, and adults with disabilities. SSI recipients are eligible
for Medical Assistance, honenmaker services if determned to be
necessary, noving expenses, a discount on tel ephone service,
hearing aids if necessary, reduced electric rates, and assistance
froma social worker. SSI recipients may have earnings up to

$65/ nont h before SSI benefits are affected. These are the current
SSI paynent |evels for Rhode |sland residents whose only income
is SSl:

I ndi vi dual  Coupl e

I n own househol d: $733. 92 $1, 110. 38

I n anot her person’s househol d: $521. 26 $791. 30
In an assisted living facility: $1, 412

Resour ces: $2, 000 $3, 000

Face val ue of life insurance: $1, 500 per person

Note: The first $20 per month income is not counted when determining SS eligibility.

Social Security Administration

Apply for SSI through the Social Security Adm nistration.
Phone: 1-800-772-1213 TTY: 1-800-325-0778

Hoursof operation: Monday- Friday 7:00 a. m-7:00p. m;

aut omat ed phone service 24 hours/ day

Website: www. ssa. gov



L ocal Social Security Offices

You can al so apply for SSI at Rhode Island’ s |ocal social
security offices, which are open Monday through Friday 9:00a. m -
4:00p. m The offices accept wal k-ins or you can call ahead for an
appoi ntnent, which will reduce your wait tinme in the office. You
can also find

forms to conplete on-line at the national website |isted above.
See page 131 for a listing of l|ocal offices.

TAX INFORMATION

Many Rhode Island cities and towns offer some type of property
tax relief to their ol der residents who neet age, incone, and
residency requirements. Inquire at your city or town hall

Rhode 1sl and resi dent honeowners and renters w th househol d

i ncones not exceedi ng $30, 000 may receive up to $300 through the
Rhode Island Property Tax Relief Program Applications for the
Rhode Island Property Tax Relief Program (Form Rl 1040H) rnust be
filed between January 1 and April 15.

Veterans may also be eligible for a tax exenption. Inquire at
your city or town hall

AARP Tax Aide Program — (THE POINT)

The AARP Tax Ai de program provides information and assi stance
with conpleting tax returns between February 1 and April 15 at
nunerous sites around the state. Call THE PONT to get a |ist of
AARP t ax assistance sites.

Phone: 462- 4444 TTY: 462- 4445

Address: 171 Service Road, Warw ck, R 02886



Hoursof operation: M W F 8:30 a.m to 4:00 p. m
T, Th 8:30 am to 7:00 p.m
Website: wwv. ThePoi nt Rl . org

Internal Revenue Service

Information regarding federal taxes is available fromthe

I nternal Revenue Service.

Phone: 1-800-829-1040 Formsonly phone: 1-800- 829- 3676

Providence phone (recorded message only): 525- 4282

Providence address: 380 Westm nster Street, Providence, R 02903
Warwick phone (recorded message only): 826- 4797

Warwick address: 60 Quaker Lane, Warwi ck, R 02886

Websitee www. i rs. gov

Rhode I dand Division of Taxation

Information and assistance with state i ncone taxes is avail able
fromthe Rhode Island Division of Taxation.

Phone: 574-8829 Forns only phone: 574-8970

Address. One Capitol HIl, Providence, R 02908

Website: www. t ax. state.ri.us

Senior Centers

Sone senior centers can help in filing Rhode Island Property Tax
Rel i ef 1040H forns. See page 124 of this nmanual for a listing of
seni or centers.

TRANSPORTATION

RIPTA BUS Passes

Rhode |sland Public Transportation Authority (R PTA) bus passes
cost residents 65 or older $10 and are valid for 5 years.
Qualified riders who have a disability pay $10 for their 5-year
pass. Pass hol ders pay half-fare on of f-peak hours, weekends,
and hol i days. Bus pass holders enrolled in Medical Assistance
(Medi caid) or RIPAE or who have incomes within the R PAE Level
One i ncome guidelines ($19, 785 annually for and individual and
$24,735 for a married couple) may apply for the No Fare program
and ride free during all hours. Replacenment cards cost $10 for
the first replacenent and $15 for subsequent repl acenents.
Phone: 784- 9500 x604

Address. 25 Melrose Street, Providence, R 02907



Website: www. ri pt a. com

Rlde Program

RI PTA's Rl de program provi des transportation services to those 60
and older and adults with disabilities under 60 who neet certain
criteria. Transportation is generally avail abl e weekdays from
10:00 a.m to 2:00 p.m for doctors’ appointnments, therapy,

nmedi cal tests, adult day care, kidney dialysis, cancer
treatments, and neal site lunches. There is a $2 fee per ride. A
roundtrip is $4. Adult day service clients and persons on Medical
Assi stance (Medicaid) are not charged any fees. Call Rl de seven
busi ness days prior to appointnents to arrange for
transportation. Transportation can be booked Monday through
Friday from8:00 a.m to 4:30 p.m via tel ephone.

Phone: 461-9760 or 1-800-479-6902

Address. 25 Melrose Street, Providence, R 02907

Website www. ri pta. com

Americans With Disabilities Paratransit

Rhode | sl anders of any age who have a disability may be eligible
for the Arericans with Disabilities Act (ADA) Paratransit Services
fromthe Rhode Island Public Transportation Authority (R PTA)
curb-to-curb transportation service if their disability prevents
them fromusing regul ar R PTA bus service. This service is

provi ded al ong existing R PTA bus routes at a cost of tw ce the
standard bus rate for all riders (currently $3.50 each way). You
nmust register for the program either over the phone or by
submtting an application to the office.

Phone: 784- 9500

Address. 25 Melrose Street, Providence, R 02907

Websitee www. ri pta. com

Citiesand Towns Senior Transportation

Sone communities offer senior transportation for non-nedical
destinations, such as the grocery store. Call your |ocal senior
center to inquire about non-nedical transportation. See page 124
of this manual for a listing of senior center phone nunbers.

Department of Human Services (DHS)

The Departnment of Human Services will help persons who are
enrolled in Medicaid arrange suitabl e non-energency
transportation for covered services.

Phone: 784- 3899



SeniorsHelping Others (SHO)

Seni ors Hel ping Ot hers vol unteer organi zati on provi des
transportation to nedical, dental, and therapy appoi ntnents,
anong ot her servi ces.

Phone: 789- 2362

Address. 25 St. Dominic Road, Wakefield, R 02879

Website: www. sout hernrivol . org

VETERANS SERVICES

Rhode Idand Veterans Affairs Office

The Rhode Island Veterans Affairs O fice provides many services
for Rhode Island veterans and their famlies. They include:
e Benefits counseling

* Referral to community support services

e Burial services at the RI Veterans Cenetery

» Services for honel ess veterans

* R Veterans Hone

Phone: 253- 8000, x495

Address. 480 Metacom Avenue, Bristol, R 02809

Website: www. dhs. ri . gov

Middletown VA Community Based Outpatient Clinic

This facility provides conprehensive primary health care to
veterans residing in Newport, Bristol, and Washi ngton counti es.
Phone: 847-6239

Address. One Corporate Place at West Main and Nort hgate,

M ddl etown, RI 02842

Website: www. pr ovi dence. va. gov/ ri opc_m d. asp

Operation Stand Down

Qperation Stand Down Rhode Island serves honel ess and di sabl ed
veterans. Services include social service, counseling, and
enmer gency and pernmanent housi ng.

Phone: 383-4730

Address. 1010 Hartford Avenue, Johnston, R 02919

Website: www. osdri . com



Providence Regional Office of the

Veterans Benefits Administration

The Provi dence Regional Ofice of the Veterans Benefits

Adm nistration is responsible for the nmanagenment of nost non-
nmedi cal benefits provided by the Veterans Benefits Adm nistration,
i ncl udi ng conpensati on, pension, vocational rehabilitation, and
counseling. The Ofice coordinates the | ocal benefit activities
associ ated with education, hone | oan guaranty, and veterans life
i nsurance.

Phone: 1-800-827- 1000

Address. 380 Westm nster Street, Providence, R 02903

Website: www. va. gov

Providence VA Medical Center

The Providence VA Medical Center is dedicated to providing high
gual ity conprehensive outpatient and inpatient health care to
veterans residing in Rhode |Island and sout heastern Massachusetts.
Phone: 1-866-590- 2976

Address: 830 Chal kst one Avenue, Providence, R 02908

Website: www. pr ovi dence. va. gov

Rhode Idand Veterans Cemetery

The Rhode Island Veterans Cenetery is located in Exeter. Call for
approval and eligibility for burial.

Phone: 268- 3088

Address: 301 South County Trail, Exeter, R 02822

Website www. dhs. state. ri.us/dhs/dvetcene. htm

Rhode Idand Veterans Home

The m ssion of the Rhode Island Veterans Honme is to provide
quality nursing and residential care to those Rhode I|sland war
veterans in need. Social, nedical, nursing, and rehabilitative
services are al so provided to veterans and their survivors and/or
dependent s.

Phone: 253- 8000 x495

Address. 480 Metacom Avenue, Bristol, R 02809

Website www. dhs. state. ri.us/dhs/dvet home. ht m

US Department of Veterans Affairs

The Departnent of Veterans Affairs offers well ness prograns,
health care services, hospitalization, substance abuse and

addi ction treatnent, and other support prograns. The Depart nent
al so hosts the Center for Wnen Veterans, Honel ess Assi stance



Program and other initiatives to enhance the quality of life for
t hose who have served their country in the arned forces.
Phone: 1-800-827- 1000

Veterans Resour ce and Recovery Center

The Vet erans Resource and Recovery Center provides an array of
vocational and supportive services for veterans with barriers to
enpl oyment and/or with a disability. An orientation program
explaining the Center’s prograns and services i s conducted weekly
on alternate Mondays and Wdnesdays.

Phone: 273- 7100 x3413

Address: 830 Chal kst one Avenue, Provi dence, R 02908

Websitee www. pr ovi dence. va. gov/ Vet er ans_Resour ce_Cent er. asp

Veteran Service Offices
Address: AIl VSO Offices are | ocated at 380 Westm nster Street,
Provi dence, R 02903

American Legion Officee Walter Pytka, VSO
Phone: 223- 3687

Veteransof Foreign Wars. James Boardman, VSO
Phone: 223- 3689

Vietham Veterans of America:

Richard Levequeor Peter M cCaffrey, VSO
Phone: 223-3692 or 223-3693

Disabled American Veterans, Richard Vaccari, VSO
Phone: 223- 3695

American Veteransof WWI I, Korean and Vietnam:
Ron Briar, VSO
Phone: 223- 3702

Military Order of the Purple Heart: Frank J. Cardillo, VSO
Phone: 223- 3663

Warwick Vet Center

The Vet Center provides readjustnment counseling and outreach
services to all veterans who served in any conbat zone.

Ber eavenent counseling and counseling for mlitary rel ated sexual
abuse or harassnent is also available. Famly nmenbers and/or
significant others can be seen at the Vet Center for mlitary



rel ated issues. There is no cost to the veteran or famly for
t hese services.

Phone: 739- 0167

Address: 2038 Warwi ck Avenue, Warwi ck, Rl 02889

Website: www. pr ovi dence. va. gov/ Vet _Cent er. asp

VISUALLY IMPAIRED AND
BLIND SERVICES

EyeCare America Seniors Program

Any resident 65 or ol der who does not have an opht hal nol ogi st can
recei ve no-cost nedical eye care services through this program
Phone: 1-800-222- EYES (3937)

IN-SIGHT

I N-SI GHT hel ps blind and visually inpaired people develop skills
in comunication, nmobility, orientation, self-care, and

honmermaki ng. | N-SI GHT Radi o broadcasts readi ngs of newspapers,
magazi nes, and books for the blind and visually inpaired.

Phone: 941- 3322

Address. 43 Jefferson Boul evard, Warwi ck, R 02888

Website: www. i n-sight. org

National Federation of the Blind of RI

This is the state’s affiliate of the National Federation of the
Bl i nd.

Phone: 433- 2606

Website: www. nf bri . org

Rhode Idand Talking Books Plus

Persons who have a visual inpairnment or physical disability that
hi nders themfromusing traditional library materials may borrow
books and magazines in large print, Braille, or talking books on
cassette or disc, free of charge, through this organization.
Phone: 574- 9310

Address. One Capitol HIl, Providence, R 02908

Websitee wwwv. ol i s. ri.gov/tbp



Saving Sight

Savi ng Sight conducts gl aucoma screening prograns and public

i nformati on canpaigns to detect and fight causes of blindness.
Phone: 738- 1150

Address: 982 West Shore Road, Warwi ck, R 02889

Website: www. savi ngsi ghtri.org

State Servicesfor the Blind and Visually Impaired

Thi s organi zati on provides vocational rehabilitation, counseling,
nmedi cal eval uation, home teaching, and other services.

Phone: 222-2300 TTY: 421-7016

Address. 40 Fountain Street, Providence, R 02903

Website: www. ors. ri . gov

VOLUNTEER OPPORTUNITIES

RSVP

The Retired Senior Vol unteer Program (RSVP) provides
opportunities for persons 55 years and older to utilize their
enthusiasm skills, and experience in a volunteer capacity. For
i nformation, call these agencies:

Blackstone Valley RSVP

Phone: 723-4520

Address. 32 Goff Avenue, Pawt ucket, R 02860
Websitee www. bvcap. org

Capitol Region RSVP

Phone: 421-4722

Address. 9 Courtland Street, Providence, R 02909
Websitee www. capi t ol regi onrsvp. org

Cranston RSVP

Phone: 780- 6180

Address. 1070 Cranston Street, Cranston, R 02840
Website: wwv, cr anstonri.com

Coventry Cares

Coventry Cares has a nunber of volunteer opportunities
for people of all ages.

Phone: 822-9175



Address: 50 Wod Street, Coventry, R 02816

East Bay RSVP

Phone: 435- 7876

Address. 610 Wat erman Avenue, East Providence, R 02914
Website: www. ebcap. or g

Westbay RSVP

Phone: 732- 4666

Address. 218 Buttonwoods Avenue, Warwi ck, Rl 02886
Websitee www. west baycap. org

RSVP of Northern Rhode Idand
Phone: 766- 2300
Address. 84 Soci al Street, Wonsocket, R 02895

Other Resources

East Bay Foster Grandparent Program

The East Bay Foster G andparent Program serves speci al needs
children in the East Bay. There are vol unteer opportunities for
i ncone eligible seniors 60 years of age and ol der who enjoy

vol unteering with children.

Phone: 435- 7876

Address. 610 WAt erman Avenue, East Provi dence, R 02914

Website: www. ebcap. org

Foster Grandparent Program of Rhode Idand

The Foster G andparent Program of Rhode |sland serves special
needs children statewi de. Gandparents serve in residential and
conmuni ty settings such as schools, day care centers, and

hospi t al s.

Phone: 822- 4450

Address. 145 Washington Street, Wst Warw ck, R 02893

Neighborhood Friendly Visitor Program

The Nei ghborhood Friendly Visitor Program provides conpani onship
and friendly support to homebound el derly persons across the
state. Volunteers visit, read, wite letters, and chat with
peopl e who are honebound who benefit fromregular social contact.
Thi s program wel cones seniors who wi sh to volunteer their tine
for a few hours each week. Honmebound seniors may also call to
find out about getting a visitor.



Phone: 421- 7833 x4
Address: 184 Broad Street, Providence, R 02903

Providence Foster Grandparent Program

The Provi dence Foster G andparent Program serves special needs
children in the capital city.

Phone: 421- 1095

Address. 9 Courtland Street, Providence, R 02909

SCORE-Counselorsto America’s Small Business

SCORE- Counsel ors to Arerica’'s Small Business is a non-profit
organi zation of active and retired business executives that
offers

free, confidential advice for persons who are starting or
operating

a smal | business.

Phone: 528- 4561

Address. 350 Westm nster Street, Providence, R 02903

Website www. score. org

SeniorsHelping Others (SHO)

Seni ors Hel ping Ot hers vol unteer organi zati on provi des
visitation, anmong other services.

Phone: 789- 2362

Address: 25 St. Dom nic Road, Wakefield, R 02879

Website: www. sout hernrivol . org
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Roger WIllians Geriatric Assessnent Program .......... 67
Roger Wl liams Medical Center ....................... 112
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Seni or Health Insurance Program DEA.... 39, 73, 100, 101
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Tri-town Community Action Agency.............. 25, 27, 78
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United States Postal Service.......................... 35
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VNA of Rhode Island Hospice........................... 84
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Wiren's Center of Rl ... ... . . . . . . . 47
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